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1 Executive Summary
The Edinburgh Glasgow Improvement Programme (EGIP) represents the most significant
investment in Scotland’s rail infrastructure for a generation. It is a strategic investment by
the Scottish Government which will be delivered by Network Rail.
The proposed programme of work will ultimately deliver electrification of central Scotland’s
main rail corridors, primarily on routes connecting the Edinburgh-Glasgow-Stirling triangle.
The investment is required to address capacity issues on Scotland’s main rail corridor.
Consequential benefits include faster journeys on longer trains between our largest cities,
thereby underpinning economic growth.
The redevelopment of Glasgow Queen Street Station is integral to the strategic approach
to the EGIP. Due to its location and significant role in all aspects of Glasgow life, it is a
project which will stimulate interest across a wide and diverse range of stakeholder
groups.
This Report examines in detail all aspects of the first phase of the consultation on these
proposed works. It covers the associated structure, delivery and feedback and how the
feedback received will help shape the detail of the programme ahead of the second phase
of consultation.
Ultimately, the various phases of consultation and reporting will culminate in the
completion of a Transport and Works Act Order application to Scottish Ministers. This is
needed to acquire the powers and consents that will be required to grow the station to
meet the capacity challenges ahead.
On the 26th February 2014 a programme of communications activities was rolled out to
stimulate awareness of the project generally. The first phase of consultation ran from this
date until the 31st May 2014, a period of 3 months.
During this period, consultation promotional activities included advertising within the
station and on-train, outdoor advertising on the Subway, direct mail distributions, in-station
leafleting and adverts in newspapers. Through social media channels; twitter, email and
the web site and face to face at public drop-in events, the public were able to ask
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questions about the redevelopment proposals, its benefits and implications for them. The
consultation also included a radio advertising campaign across central Scotland.
From the wide and diverse range of comments and submissions received and reviewed,
Network Rail has collated and produced a number of recommendations to inform the
evolution of the proposed redevelopment.
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Recommendations
The first phase of this consultation has been both constructive and informative. There has
been significant interest and input from many interested parties across many stakeholder
groups and Network Rail would like to thank all who have responded. These contributions,
together with ongoing development work are helping to positively shape the proposals and
how they should be delivered,
The recommendations being made by Network Rail have been informed by the responses
received to the consultation and are based upon the main consultation response topics.
Specific recommendations based on this comment and feedback are outlined below;

The potential to widen the scope of the work to encompass the Low
Level station should be investigated with the client.

Following consultees’ responses, plans should be revisited with a view
to enhancing proposals for access from concourse to the Low Level
station on the west side of the station.

Discussions with Historic Scotland should be pursued to ascertain the
possibility/desirability of upgrading the glazed sections of the train
shed roof.

The option to maximise cycling provision within the station in the form
of a ‘bike hub’ should be fully explored with the client.
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Arrangements with a number of disability organisations should be
formalised to enable them to inform the detailed scope of provision
within the station for their service users/ client groups.

Discussions with various partners should be continued to ensure the
redeveloped station contributes positively to the wider public realm.

Network Rail should increase the amount of detailed information / plans
published as part of the second phase of consultation.
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2 Introduction
Network Rail is proposing to re-develop Glasgow Queen Street Station. The requirement
to do this is based on current capacity issues and future projected growth in the numbers
of commuters using services primarily between Glasgow and Edinburgh.
Proposals have been developed to address the requirements of the Edinburgh Glasgow
Improvement Programme (EGIP). The EGIP addresses future capacity issues on services
on the main Edinburgh to Glasgow via Falkirk High (E&G) corridor in the short to medium
term through longer trains in advance of operating an increased number of services in the
medium to long term.
The wider delivery of the EGIP is a strategic transport priority for the Scottish Government
that is being delivered by Network Rail. It is a key phase in the electrification of the
Scottish rail network and represents and investment of more than £740m in Scotland’s rail
infrastructure.
2.1 Station Redevelopment Proposal
In order to enable the proposed lengthening of platforms at Queen Street Station, a reorganisation and expansion of the operational Station footprint is required. The proposal to
redevelop Glasgow Queen Street Station thus comprises the following works:
• Compulsory acquisition of land
• Concourse expansion
• Upgrading and addition of entrances
• Integration with other projects including the Buchanan Partnership development
• Improving circulation space
• Provision of station facilities
Powers to redevelop the Station are being sought through an application under the
Transport and Works (Scotland) Act 2007 (a “TAWS” Order). The granting of the TAWS
Order would equip Network Rail with the permission to compulsorily purchase properties
on the periphery of the station’s footprint in the event that a mutually agreed settlement
cannot be reached with the current property owners. At this time, the properties where
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acquisition is being sought are Consort House and the 1970’s extension portion of the
Millennium Hotel.
It is specifically the Station redevelopment for which a TAWS Order is being sought and an
associated consultation is being undertaken.
2.2 Other Proposals
In addition to the Station redevelopment, three other projects are currently planned to take
place at Queen Street Station, these are:
Operational works – Platform lengthening, electrification, throat re-modelling and
associated, track, signalling etc being undertaken as part of the wider EGIP delivery;
Tunnel works – Replacement of the existing track system within the High Level Queen
Street Tunnel.
Buchanan Partnership development – Creation of new station facilities over the bottom 3
levels of a multi story car park development that will be delivered as part of a wider
expansion of the Buchanan Galleries shopping centre.
These three projects above will be progressed using different permission routes. They are
outwith the parameters of the consultation in support of the application for the TAWS
Order.
2.3 Context
The EGIP was identified by the Scottish Government as a priority in its Strategic Transport
Projects Review published in December 2007.
EGIP is the next and largest building block in the phased improvement to central
Scotland’s rail infrastructure to meet current and future forecast demands. It builds on the
legacy of delivery created by the Airdrie-Bathgate line, delivered in December 2010 and
more recently through ‘clearance’ works at 47 structures across the route, the delivery of
the first electrification element of the programme; the Cumbernauld line and the
redevelopment of Edinburgh’s Haymarket Station.
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The Scottish Government is the Client and main funder of the Programme. It is being
financed and delivered by Network Rail as an addition to its Regulated Asset Base.
The redevelopment of Glasgow Queen Street Station is integral to the strategic decision
by the Scottish Government to increase seat availability on services through longer trains.
This move to longer trains is predicated on the ability of its main Glasgow terminus to
evolve and grow to facilitate the operation of 8 carriage sets.
The re-development of Glasgow Queen Street Station has attracted significant interest,
attention and comment – primarily in terms of what it will look like and what it will deliver
for passengers as a station.
The enhancement of Glasgow Queen Street Station is key to the strategic delivery of the
wider EGIP outputs. The location of the Station in central Glasgow by George Square is
also a key consideration on the final design of the Station. Network Rail will take due
cognisance of these factors in the design which will ultimately be progressed.
The scale and ambition of the work proposed and the station geography ensures that the
work will be highly visible and will need to be undertaken in a manner that reduces the
impact on passengers using the Station as much as practicable. We are also mindful of he
importance of working with stakeholders such as Glasgow City Council, Historic Scotland
and Strathclyde Partnership for Transport to ensure our proposals are informed by their
thoughts.
Network Rail nationally can draw on significant, relevant and recent experience of
redeveloping major stations (e.g. Kings Cross and Birmingham New Street) to inform the
way that the project should be delivered. While the local experience of delivering major
refurbishment of Edinburgh Waverley and redevelopment of Haymarket stations also
provide important experience and lessons learned, it is recognised that the nature of the
challenges at Glasgow Queen Street Station will require a bespoke solution.
Network Rail is committed to engaging fully and thoroughly with both statutory consultees
and the wider public in developing the most appropriate way to implement the
redevelopment project.
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2.4 Programme
The redevelopment of Glasgow Queen Street Station is a project which requires a range
of enabling permissions even though large elements of the works are within the existing
railway boundary. These elements (the ‘Operational works’ aspects) can proceed using
Network Rail’s permitted development powers.
Network Rail considers that a TAWS Order is the most appropriate and efficient route to
acquiring the land interests necessary to the development which currently sit outwith the
existing railway boundary. The TAWS Order application process requires a
comprehensive consultation with those who may be concerned, and is an approach
Network Rail considers appropriate for the efficient and successful delivery of the Station
redevelopment.
Figure 1 overleaf shows the draft boundary of the physical works to be undertaken as part
of the Station Redevelopment project.
An essential requirement in the development of the TAWS Order application is an
accessible, inclusive, informative and comprehensive consultation with those who may be
concerned. The final consultation report will be one of a series of supporting documents
to the TAWS Order application.
Many of the outputs of the project are clearly defined and the method of delivering these
has also been fully developed and consequently this is beyond the scope of the
consultation. Information or comments received through the consultation that are outwith
its scope will be shared with the client to inform the future development of Scotland’s
railway.
As mentioned earlier, the Buchanan Partnership element of the work is outwith the scope
of the TAWS Order. We understand that it has been granted outline Planning Permission
via Glasgow City Council’s standard planning process. It is expected that a full planning
application will be submitted by the Buchanan Partnership in late 2014.
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Acknowledgement
This is the first of two reports; one on each phase of consultation. It captures the
comments and responses received during the course of the first phase consultation. It
takes accounts of views expressed at a strategic and localised level as well as general
comments received. A final consultation report will be one of a series of supporting
documents to the TAWS Order application.

Figure 1 - Red line boundary denotes the draft extent of the Station redevelopment’s
physical works
We acknowledge the support and input of individuals, groups, voluntary organisations
statutory consultees and elected representatives we have engaged with during this phase
of consultation. This has been an extremely constructive experience. We have been
positively challenged by groups and individuals to demonstrate the benefits of this
proposal and the strength and suitability of the design. This engagement has informed the
ongoing detailed design process which provides basis for the next phase of consultation.
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3 Consultation
A professional and comprehensive consultation exercise is a key requirement for a TAWS
Order application to Scottish Ministers.
Guidance in this regard is set out by the Scottish Government in their TAWS Order
Technical Guidance, December 2007 and best practice is identified in the Scottish
Government’s PAN 81 Community Engagement - ‘’Planning with People’’ which includes
the following definitions for consultation and engagement:
• Engagement: the establishment of effective relationships with individuals or groups to
encourage substantive deliberation.
• Consultation: the dynamic process of dialogue between individuals or groups, based on
a genuine exchange of views and, normally, with the objective of influencing decisions,
policies or programmes of action.
The guidelines highlight and concede that consultation and engagement cannot guarantee
that decisions or outcomes desired by the public can always be adopted. Importantly,
there is recognition that the need to develop essential infrastructure involves making
difficult decisions and trade-offs between competing and, in some cases, conflicting
interests are necessary.
Important to the consultation and an expectation of best practice is:
• participation is wide and encouraged
• sufficient time is allowed for participation
• information is provided at key stages to allow informed participation
• communication method must recognise the special characteristics of affected peoples,
locations and access
• all relevant representations are considered and responded to
Network Rail believes that it has created a programme of consultation that follows this best
practice and which has been proactive, inclusive, informative, open and transparent.
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Consultees
The range of consultees is wide and varied, including:
• passengers, people and communities living in the immediate area
• communities and businesses likely to experience an impact during construction
• those parties who will be materially impacted upon; property owners and tenants
• statutory consultees under the TAWS Application and Objection Procedure
• local authorities, community councils and elected representatives who look after the
interests of their communities
• interest groups
For the purpose of this consultation Network Rail considered that the following
organisations were treated as statutory consultees;
Glasgow Chamber Of Commerce

Glasgow City Council

Historic Scotland

The Scottish Government

First ScotRail

Office of Rail Regulation

Transport Scotland

Rail Passengers Council

British Transport Police

Scottish Environmental Link

Townhead & Ladywell CC

Merchant City & Trongate CC

Scottish Power Ltd

Scotia Gas Networks PLC

Scottish Water Ltd

British Telecommunications Ltd

Scottish Guide Dogs for the Blind

Vodafone Limited

Scottish Disability Equality Forum

Scottish Association for Public Transport

Royal National Institute for the Blind

Mobility & Access Committee Scotland

Fibernet UK Limited

Strathclyde Partnership for Transport (SPT)

Geo Networks Limited

Millennium & Copthorne Hotels Ltd

Scottish Environmental Protection Agency (SEPA)
Network Rail’s Commitment
Network Rail committed at the outset to a comprehensive consultation. Network Rail
positively engaged with communities to keep them informed of developments. As the
consultation programme developed Network Rail actively engaged with communities and
stakeholders to encourage their response and make known their concerns. All input was
considered appropriately and is reported in this document.
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Communication Mechanisms
The consultation was designed to be informative, inclusive and accessible to all
stakeholder groups. Mechanisms included:
• information leaflets and posters
• station leaflet distributions
• station billboards
• mobile advertising trailer
• launch press release
• newspaper adverts
• community drop-ins
• radio campaign
• community direct mail piece
• meetings with stakeholder groups
• community council presentation
• dedicated project web page
• press release to promote community engagement
• social media – Twitter
• dedicated E-mail
• telephone-helpline
Briefings with communities and stakeholder groups, interested parties and elected
representatives have been carried out throughout the course of the consultation and will
continue as the project develops.
It is considered that the planning and execution of Part 1 of the Glasgow Queen Street
Station Redevelopment consultation exercise fulfilled the criteria and delivered on Network
Rail’s commitment to full and thorough engagement.
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Concourse Layouts

Existing concourse layout

Proposed concourse layout

Proposed upper level layout

Work phasing and responsibilities
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4 Feedback
Consultation Feedback
We received circa 90 responses to the public consultation. This excludes comments made
on Twitter. Many individual responses made comments on a range of different aspects of
the development, all of which are reflected in breakdown below.
While some responders used the opportunity to articulate wider and general concerns or
issues about the railway or operational matters on train services or within the station, the
majority of comments were within the parameters of the consultation
These ranged from simple expressions of support (or opposition) to proposals through to
detailed and carefully thought through comments, suggestions and alternative proposals.
The percentage breakdown of comment /issue by subject is provided in the table below
Subject
General Expressions Support / Opposition
Architectural Merit / Design
Disruption to Services
Connection to Buchanan Galleries
Cycling Facilities
Station to Subway connection
Retail Provision
Station operational issues
Low Level upgrade
Taxi Rank (Station)
Disability Accessibility
Public realm
Station Facilities
Ticket Barriers
High Level to Low Level Connection
Information Screens
Station Signage
Improved Entrances
Taxi Rank (Dundas Street)
Detailed information on plans
Bus routes
Toilets
Train shed roof
Pick Up / Drop Off
Bridge
Ticket Office
Transport Integration
Car Park
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Percentage
16.4%
11.5%
7.6%
6.0%
6.0%
4.4%
3.8%
3.3%
3.3%
3.3%
3.3%
3.3%
2.8%
2.8%
2.8%
2.2%
2.2%
2.2%
2.2%
2.2%
1.7%
1.7%
1.7%
1.1%
1.1%
1.1%
1.1%
>1%
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We also received representations from statutory stakeholders. The substantive content of
these will be addressed separately.
Key issues
There is general consensus that the Station needs to grow to reflect current needs and
projected growth. This is reflected in the 86% of those making general comments being
supportive of the proposal to redevelop the Station
The proposal to remove Consort House and the Millennium Hotel extension was
welcomed. The existing buildings were variously described in responses as ‘hideous’ and
‘monstrosities’.
There is a range of opinion on the relative merits of the proposed design in terms of its
functionality, suitability and its interaction with its architectural surroundings. Overall
opinion was marginally positive (53%).
While people were seeking all of the facilities, functionality and amenity of a 21st century
station, it is clear that this should not be at the expense of the Station’s architectural
heritage, notably the Train Shed roof. Opinion was clear that this feature of the station
should be maximised and enhanced and that the new build elements should integrate
seamlessly with, and promote views of, this element of the Station.
In a similar vein, it was noted that materials and finishes should be selected to maximise
the quality of the finished station and reflect positively the city’s architectural heritage.
These should also echo the listed elements of the architecture and reflect the people’s
pride in and ambition for their city’s station.
A proactive and constructive engagement with local cycling groups and their promotion of
the consultation led to significant response in relation to cycle facilities.
Various aspects of the Low Level station generated comment. Its omission from the scope
of work, its connectivity from High Level on both the east, and particularly the west side of
the station and its connectivity to the Subway, all featured.
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Generic facilities and amenities enhancements were welcomed. Station drop off,
improved toilets , disabled facilities, step free access, more ticket gates, improved
environment, retail and catering offering improved seating etc were cited as being required
to make for a better feeling and operating station.
A larger, less cluttered concourse, more and better and integrated ticketing, better
information and signage would all serve to make the station more efficient and navigable.
Taxi ranking was commented on in terms of the need to have an appropriate and
accessible rank. The unsuitability of the current arrangement on Dundas Street (now
altered by GCC) was widely highlighted.
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Generic & Other
Although outwith the scope of the consultation, a number of other comments were made
and concerns raised by individuals and organisations. These are summarised below:

There is understandable concern around the potential impact resulting
from any station closure.

There is no station closure proposed in connection with the redevelopment of the station.
However, the existing slab track system in Queen Street tunnel needs to be completely
renewed over the next 5 years. The nature of the work dictates that the renewal cannot be
undertaken while trains continue to operate within the tunnel. Network Rail is therefore
proposing to undertake this work during a blockade – which would result in the effective
closure of the High Level Station - the optimum duration and timing of which is currently
being assessed. These renewal works are required irrespective of the station
redevelopment proposals and do not form part of this consultation. Further details of the
slab track system renewal works will be communicated widely once the proposed
arrangements have been confirmed and any opportunities to align the programmes to
minimise disruption to passengers as much as practicable will be sought.

There was some comment on the need for this project to drive / create
wider transport mode integration.

The key driver for the redevelopment of the station is to serve the needs of EGIP
electrification and to enhance the station to meet the demands of projected growth in
passenger numbers.
While the re-design of the station will maximise integration opportunities, the restricted
footprint of the station does not afford the opportunity to drive wider integration. Although
not within the remit of the project, we remain open to working with other interested parties
and statutory bodies to connect with other transport modes and improve connectivity
where possible.
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Improvements to the public realm/streetscape and the station’s
interaction with it were suggested.

The remit of the project is confined to the property interests to be compulsorily purchased,
the existing Station footprint and Network Rail’s current property boundary.
It follows that the project has no authority to alter the public realm or define/develop on
land that is beyond this footprint or for non-railway purposes. To do so would be outwith
Network Rail’s remit or responsibility.
We will, however, work with other interested parties and statutory bodies to develop where
possible a consistent and coherent approach which maximises the aesthetic quality of the
overall redevelopment proposals.

People commented on a range of matters which would fall under a general
heading of station operations. This included usefulness and frequency of
announcements, timetables, information boards, ticketing and even extended
to the reintroduction of a clock and a suitable Christmas tree on the concourse.

While much of this comment was useful and constructive, it largely fell outwith the
parameters of the consultation. These are matters for the attention of the current day to
day station management by First ScotRail, the station operator.

The optimisation of the integration with the Buchanan Partnership’s proposals
generated interest. Step free connectivity through their development to, and
over Cathedral Street, was viewed as enhancing station connectivity.
This comment relates to facilities which are being provided by the Buchanan Partnership
which are outwith the scope of the current consultation.
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Statutory Consultees
There was a limited formal response to the consultation from the main
statutory consultees with representations made by a range of interest
groups either generally or on specific aspects of the development.
While we appreciate that organisations will take the opportunity to comment on the
proposals overall, many of these fell outwith the parameters of the consultation. It is
understandable that statutory consultees may defer their main comments until Part 2
where they can see more detail around the project
Network Rail finds all feedback useful. Any such comments will therefore be used beyond
the current consultation to inform the wider development of the network.

In advance of and throughout the consultation period, a number of meetings
both specifically pertaining to the consultation and ongoing about the project
were attended by statutory consultees and other stakeholder representatives.
From these it was possible to ascertain the primary concerns and views of the
main stakeholder organisations.

For a project of this scale, it is important to maintain full engagement with a range of key
organisations. We have met and will continue to meet formally and informally with a range
of stakeholders to assess their views and access their knowledge and expertise on
aspects of the proposals that are of concern to them.
Although Glasgow City Council did not submit comments within the consultation period,
they have since shared their views. We will continue to meet with them on a number of
different aspects of the developments and at various levels within both organisations.
As the local planning authority in the city, the Council has a role in contributing to the
TAWS process. Network Rail anticipates that the Council will have fuller comments to
make as more detailed plans are made available at Part 2 of the consultation, and
subsequently during the application process.
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Interest groups generally welcomed the proposals for the station and their
comments largely focussed around their remit, i.e. cycling groups
commented on cycling provision; mobility groups on accessibility issues, etc.

Having met with a number of these organisations, it is clear that they have a constructive
interest and a proactive role to play in delivering a station that is appropriate for their
members / service users. This engagement will continue. We will work with various
organisations going forward to seek their advice and utilise their experience to inform the
detailed design of the proposals.
In general terms, statutory consultees were more focussed on wider issues such
as how the proposal integrated with the wider City plan and around the
‘integrated transport’ agenda; both of which are outwith the scope of the project.

The key driver for the redevelopment of the station is to serve the needs of the EGIP
electrification and to enhance the Station to meet the demands of projected growth in
passenger numbers.
While the re-design of the station will maximise integration opportunities, the restricted
footprint of the station does not afford the opportunity to drive wider integration. Although
not within the remit of the project, we remain open to working with other interested parties
and statutory bodies to connect with other transport modes and enhance connectivity
where possible.
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Organisations which have various areas of responsibility for ensuring the
efficient operation of transport networks (station/roads) during the delivery of
work were interested in the construction impact of the proposed development.
Network Rail’s key priority is to deliver the station redevelopment in a way that minimises
disruption for, passengers, neighbours and (beyond the immediate station footprint) to the
city generally as much as is reasonably practicable.
To this end, Network Rail will work with all concerned, particularly the station operator and
the Council in its capacity as roads authority, to develop proposals that will manage the
operation of both road and rail networks throughout the duration of construction activities
and mitigate against disruption for Station and road users.
Given the scale of the proposals, some inconvenience is unavoidable but Network Rail will
utilise its experience in delivering major station redevelopment (Waverley, Haymarket,
Reading, Kings Cross, Birmingham New Street, etc) in reducing the impact on the day to
day operation of transport in the city.

Document Reference: 2014/CR1 – September 2014

23

Redevelopment of Glasgow Queen Street Station

Consultation Report

5 Recommendations
The first phase of this consultation has been both constructive and informative. There has
been significant interest and input from many interested parties across many stakeholder
groups. These contributions together with ongoing development work are helping to shape
the project and how it should be delivered.
The recommendations being made by Network Rail have been informed by the responses
received to the consultation and are based upon the main consultation response topics.
Specific recommendations based on this comment and feedback are outlined below;
The potential to widen the scope of the work to encompass the
Low Level station should be investigated with the client.

Feedback has indicated a desire for the Low Level station to be included in the wider
redevelopment.
Generally, the travelling public do not differentiate between the two stations and see as an
optimal outcome, an overall redevelopment encompassing both in a single solution
Network Rail note that any such undertaking can only be assessed against the
background of available funding and within the wider construction programme but the view
from consultees is that one full redevelopment is preferable to re-visiting at a later point.

Following consultees’ responses, plans should be revisited with a view to
enhancing proposals for access from concourse to the Low Level station on
the west side of the station.

Access to Low Level station on the western side of the concourse was identified as a key
concern for many of the individual respondents and from the organisations who
commented.
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Network Rail notes that the numbers of passengers entering/emerging from the Low Level
station at the South West corner currently do so in a proportionately similar volume to
those at the High Level station (70%). It follows that any enhancement proposals should
maximise the free flow of passengers quickly and efficiently through the High Level
concourse and onto the Low Level platforms to the benefit of both stations.
It was felt by consultees that the proposed positioning of lifts and the lack of escalator
provision was a missed opportunity in terms of the wider redevelopment of the station.
Network Rail notes that ensuring passive provision for the introduction of escalators or lifts
in the future, although less desirable, should be established as a requirement.

Discussions with Historic Scotland should be pursued to ascertain the
possibility/desirability of upgrading the glazed sections of the train shed roof.

Although the train shed is a listed structure, there is a clear desire express by many
responders to enhance the train shed roof, (both physically and its prominence within the
wider redevelopment) to the betterment of the overall station proposal.
Network Rail notes that given that there may be other interventions required in the train
shed roof to support other elements of the redevelopment, proactively working with
Historic Scotland to enhance the roof would have a net benefit to the structure itself and to
the station redevelopment overall.

The option to maximise cycling provision within the station in the form of
a ‘bike hub’ should be fully explored with the client.

Input from various individuals and interest groups has highlighted their desire for
significant enhancements to provision for cyclists at major transport hubs. It is apparent
that responders have clear ideas/proposals (based on provision at other stations) that they
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would wish to see as part of this development and cite Scottish Government active travel /
cycling targets in support of their view.
Network Rail notes its intention to continue to engage fully on this issue and optimise
provision of cycling facilities within the wider station redevelopment at Glasgow Queen
Street.

Arrangements with a number of disability organisations should be
formalised to enable them to inform the detailed scope of provision within
the station for their service users/ client groups.

There is a wealth of skills, experience and knowledge that exists within organisations that
can inform the betterment of the station for those with a range of additional needs.
Creating the conditions to enable Network Rail’s in-house experts to work collaboratively
and constructively with these groups will enhance the overall product being delivered.
It will assist the redeveloped station to meet the passenger experience expectations in
terms of usability and accessibility for all of those who wish to travel on our railways.
Network Rail notes its willingness to assist in the creation of these conditions and
opportunities to engage.

Discussions with various partners should be continued to ensure the
redeveloped station contributes positively to the wider public realm.

Network Rail is aware of wider City development plans and general transport aspirations
and is conscious of the desirability to enhance and improve integration of different modes
of transport. Beyond transport, due cognisance is given to the need to make the improved
station better connect to the city by optimising how it links to, integrates with and enhances
the wider public realm.
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While working within the boundaries of the station footprint and the project’s remit, it is
desirable to utilise this once in a generation opportunity to promote the integration
requested by stakeholders, though remain vigilant to the need not to undertake that which
is the responsibility of others to provide.
Network Rail notes that the evolving plans developed to date, maintain the focus on
delivering a fully integrated, passenger friendly facility based on the needs of the
passenger and the requirements of an operational station.
It is Network Rail’s intention to continue to ensure the planned development is passenger
centric.

Network Rail should increase the amount of detailed information / plans
published as part of the second phase of consultation.

Network Rail designed the first phase of consultation to be open rather than proscriptive
and to encourage people to engage and make their views known so Network Rail could
then formulate the detail of the scheme in the light of the consultation responses.
The choice not to produce a consultation document and instead publish information on line
was questioned by some responders. Network Rail notes that this approach succeeded in
that enabled comments to be wide ranging. Even if it equally offered the potential for
comments to stray beyond the parameters of the consultation’s remit.
The second part of the consultation will be on the definitive and detailed proposal for the
redevelopment and will engage and reflect the wide ranging and diverse volume of
information of interest to individuals, organisations and relevant stakeholders.
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1
25.2.14

Date
Received

2
25.2.14

Question or Comment
I have seen artist's impression of the proposed extension to Glasgow Queen Street station. In my view it has
no architectural merit at all, and has no relation to either George Square or the original Station. Instead I
suggest a glass barrel roof, matching the profile of the existing wooden roof, and extending this out to George
Square.
Fantastic Idea, would make Queen street so much more attractive

Thank you for your comment. It has been captured and recorded
for the consultation.

Response

26.2.14

Thank you for your comment. It has been captured and recorded
for the consultation.

Date
responded

26.2.14

3

25.2.14

Dear sir/madam,
I've been looking at the newly released Queen Street designs and, whilst I'm impressed by the scale of the
plans and the inclusion of better entrances and exits, and the demolition of buildings to open up some of the
architectural features, I'd love to see you make the most of the opportunity to improve on some other aspects
within the station envelope.
Whilst you've detailed the plans for improving interchange, there seems be little on the relationship of the
high-level platforms being remodelled with the equally tired low-level platforms featuring poor access and
egress. The overview plans look like the lifts on platform 7 will disappear, to allow platform enlargement but
that there will be access to the existing stairs behind platform 1 (which will become a 4-coach platform nice). The lifts look to have moved to a second access point adjacent to North Hanover St - or are these 3level lifts from the upper walkway to high-level and low-level (eastbound) platforms?
The stairs to the low level platforms are particularly poor in the peak periods with a rush of people up the full
width preventing access to the platforms when a train has arrived, which clear can result in missed
connections and additional delay. Would it be feasible to consider escalator connections from the upperconcourse to the low-level (westbound) platform to give a defined "up" and "down" routes for passengers?
My guess is that there was no point in replacing existing stairs at the west-end of the platforms with
escalators as the gate-line is woefully inadequate at peak periods and escalators would deliver people to the
gateline quicker than they can pass, presenting a crush-risk. Perhaps this can be actioned at the same time
as people can more readily spill towards the main gateline.
Ultimately I'd just like to make sure that for any change of service, there's been some kind of thought as to
the best way to get people between upper and lower level platforms - and if you need to pick a lift from the
low-level, will there be additional screens by the 4 lifts to allow you to identify what platform you actually need
to get to? It just seems that you're missing a trick by making connections to underground and bus better, but
missing the very busy train station right underneath the high level station.
I also wonder, what's the plan with the high-level bridge - are there single steps or single/dual escalator links
to platform level? I'd like to see either double escalators or, if space doesn't allow, a single down-only
escalators to the platform creating a positive flow for passengers from top down for boarding and then out the
front door (very Eurostar/Gare du Nord, I know, but it does work well). I guess if each platform can be used,
also like Eurostar, for only arriving or departing services then even more order could be imposed, but I think
platform occupancy would preclude that as a plan.
Proper information screens throughout platforms will be a must given the extra concourse area and the big
boards shown as displaying out to George St won't be so useful up there. Please don't use the LCD things
that are at Piccadilly as they're pretty poor for readability! Perhaps if high and low levels are integrated better
people will see the additional (low-level) Edinburgh trains and next-fastest train boards will make sense for
some destinations (Dalmuir, Anniesland, Falkirk, Edinburgh) as upper and lower routes start to cover the
same destinations. That's bound to make sense as post-electrification it's entirely likely that you'll run things
into the low-level if there's a problem in the high-level tunnel. (Actually, are you planning extra S&C at the
east end of the low-level station to allow reversing E&G services running via Eastfield, Springburn and
Bellgrove yet..?)
Moving to the wider area, I just wonder about pickup, dropoff and taxi access. Glasgow Central's drop-off
and pickup was recently obliterated with the addition of new platforms and picking up is now very difficult. It
either involves a trek through the NCP (which is difficult to access due to 1-way restrictions in the area) and
no dedicated drop-off or pick up points have materialised nearby as I'm sure were promised (except maybe
the double-yellow line area in Hope Street outside the SSE building that seems to have no other purpose, but
could still get you penalty points for using it). It looks a lot like the plan is to obliterate the taxi rank and the
parking and leave people with no option for pick up/set down. I'm guessing the bay in front of the new
frontage will be a bus-bay (there's a shelter in the artistic pics)? Or maybe not and you'll allow cars there
(though it's in a position that again requires a one-way system navigation to reach instead of the current,
useful, drop off point). I do see that there is "station car park" marked - will this be a short-stay only park
(e.g. up to 1 hour) which can be used in this way, or is the plan to continue using this as a revenue generator
and encouraging all-day parking? I get that you'd like people to use public transport, but there are places in
Glasgow you just need to get to in a cab.

26.2.14

Hi

Thank you for your comment. It has been captured and recorded
for the consultation. If there is a need to respond to specific
aspects of your comment we will do so in due course.
Regards

Hi

Thanks you for taking the time to put together such a detailed and
wide ranging response to the consultation information - which we
have captured for inclusion. Where we have the information we
have responded and clarified but in some cases, the level of detail
required to respond will be available as part of the 2nd part of the
consultation later in the year.

In general terms, the proposal substantially alters the station
layout to a point where it is unrecognisable from today and with
input through the consultation process will be re-defined and
redeveloped to a high standard finish. Information boards and
systems, signage etc and their positioning will reflect the changes
in station and will be redefined to reflect the work we have done
on pedestrian flow analysis on the proposed new layout.

Taking your paragraph’s in turn:

We can confirm the closure of the lifts on platform 7 and the
construction of a new lift at the North Hannover Street entrance.
The lifts to access the footbridge will be from Platform to upper
level only.

The issue of escalators to low level has been investigated in the
past by ScotRail and was deemed unfeasible due to a number of
engineering difficulties. This will be reviewed but does not
currently constitute part of the proposal

We can confirm that at present the link from the footbridge is
intended to stairs rather than escalators.

No new S&C are proposed in the low level station as part of EGIP.

In terms of the wider picture, we will work with the council and
others to produce a workable solution to integrating buses/taxis
drop off etc within the wider context of the City’s road traffic
management plans for the area. While we have nominated areas
‘station car park’ for example this is more indicative and yet to be
scoped fully in terms of how it will be defined and managed.

I hope this information is useful.
Regards

I think that's me for now - it's a pretty decent plan that's been presented, but you've obviously held back the
details (that I guess must exist for the artistic drawings to have been rendered). Any further information you
can provide on high/low-level connections and pick-up/drop-off plans would be much appreciated.
Yours faithfully,
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10.3.14

25.2.14

Hi
Many thanks for this - I think it's disappointing that you're doing such major work on the station and saying
that past engineering difficulties claimed by Scotrail still hold true given the massive scope involved with this
work. Escalators can be made into some weird and wonderful shapes nowadays (I particularly like the
helical ones at Caesars Palace in Vegas that finally achieve what was tried at Wapping in London a hundred
years ago) and a flat section in the middle really isn't difficult so the existing stair profile could even be
maintained in need be. Scotrail (FSR) just don't like spending money and the best they managed was a wee
voice singing "Please Hold The Handrail and Take Care on the Stairs"... stairs that get very slippery in wet
conditions and where I've seen blood on more than on occasion.
I'm sure you cannot deny that low level access and interchange is terrible, and will be materially worsened by
moving the lifts away from their present position. You'll also understand that you can miss trains due to the
throngs of people surging up the stairs at the west end of the platform that would be corrected with a oneway system enforced by escalators, even in roughly the present position.
Anyway, all fair enough.... thanks for reading my response and all the best in pushing the project forward.
We'll take what we get! :-)
Regards,
From: noreply@framecreatesdigital.com [mailto:noreply@framecreatesdigital.com]
Sent: 25 February 2014 13:56
To: EGIP Scotland
Subject: Contact Us form - EGIP
The Contact Us Form at www.egip.info has submitted the following message
Message:
Hi there,
I&#39;m very interested to learn of the development to Queen St - excellent news that will benefit the
character and appearance of Glasgow city centre. I have read an interesting article in today&#39;s Evening
Times, part of which I have pasted below:
Council leader Gordon Matheson said: &quot;This is an exciting announcement that underlines the key role
that Queen Street Station plays for Glasgow.
&quot;The redevelopment of the station and surroun-ding buildings comple-ments our plans for the city
centre, and will enable even better connections to the expanded Buchanan Gall-eries and the underground.
Could you give me a feel for what your plans are to enable a better connection between the redeveloped
station and Buchanan St Underground as quoted above?
Many thanks.
Submitted: 2/25/2014 1:56:22 PM

28.2.14

Hi

Thanks for your email.

As you will see from the plans we have published
(www.queenstreetredevelopment.com) the detail on the planned
changes in relation to linkages between the station and the
subway are not substantial.

Part 1 of the consultation is to encourage views from individuals
and statutory consultees to articulate their views as to what the
final plan of the station should look like - which will be the subject
of the second part of the consultation later in the year.

From the wording of the comment from Cllr Matheson, it would
appear that the council has aspirations for a better link to the
subway which I am sure they will articulate in their consultation
submission.
Regards
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25.2.14

25.2.14

25.2.14

On the positive side its great to see the old concrete eyesore of queen street station revamped. Will look less
like a second class solution to central station and more like a station to be proud of. I'm totally behind any
improvement in our infrastructure.
On the downside there is one obvious problem. The glass sloping roof above the departure board (interior
view 1 from the gallery) is utterly odd looking. to have a glass slope looking onto the vertical glass wall of the
train hall end (which may or may not be opaque). I can't get my head round that design feature as it doesn't
flow from the existing station structure to the new. Interior view 3 again highlights how odd it looks. It appears
you have a new larger building thats trying to join/cocoon with a smaller and lower in height existing train hall.
Was this really the only solution? From an abstract view you've put a large rectangular building around the
curved roof of the train hall and joined them together in a rather poor way. It's very clear the old does not
meld or merge with the new but its a complete disjoint. Very disappointed in that architectural approach and it
will be noted for generations to come.
Best,
Hello,
Do you have a formal consultation document with questions concerning the Queen Street Station proposals?
If that isn’t the case, on what basis will the consultation take place?
Thanks in advance.

The Contact Us Form at www.egip.info has submitted the following message
Message:
I have just seen an artists impression of the proposed plans to extend the entrance at George Square side of
Queen Street train station.
George Street is a main bus route which I and many other commuters use daily. My main concern is the
disruption either temporarily or permantley to the first bus services no. 19, 19a and 38C and the temporary
or permanent closure of the bus stops in front of The Camperdown pub and Sainsbury&#39;s on George
Street during and after works.
I should be most grateful if you could advise if/what the extent of disruption will be to these bus routes and
bus stops and what is the timescale. Also, if there are to be any temporary or permanent diversions what will
they be? Many thanks.
I look forward to hearing from you.

5.3.14

26.2.14

27.2.14

Hi

Thanks very much for your input and your comments on the
design. They have been captured and include in the consultation.
Regards

Hi

Thanks for your email.

There is no consultation document as such. What we are seeking
in the first part of the consultation is comment on the initial
proposals to inform what we take forward and submit for statutory
approval. It is this more detailed and more definitive plan that will
be the subject of the 2nd part of the consultation.

We hope people will offer us comments on our proposals and their
views / aspirations for the station. Throughout the consultation we
will organise a series of meetings/briefings and info points where
we will engage with stakeholder groups and individuals, tell them
more about our plan and listen to their views and opinions. We
are available to respond to questions ( and to receive comments
or formal submission ) by email
(GlasgowQueenStreeet@networkrail.co.uk) and on twitter
(NetworkRailGQS) and more information is available at
www.queenstreetredevelopment.com

Ultimately we hope people will submit their comments and
thoughts with us to help us shape the future station.
I hope this helps
Hi

Thank you for your email. Your comments have been included in
the consultation.

We are at an early point in scoping out the detail of the
programme and any impact it may have on bus routes and traffic
management around the station both during work and on
completion.

We will work with the council, local bus companies and others to
ensure that any alterations are communicated widely and well in
advance to the travelling public.
Regards
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25.2.14

26.2.14

Submitted: 2/25/2014 10:10:13 AM

Dear Sir or Madam
As an occasional user of Queen Street I broadly support your plans to redevelop the station. In particular I
welcome plans to demolish the hotel, provide additional entrances, build a bridge across the middle of the
platforms, and the link the station to the Buchanan Galleries. However:
• It is critical that the signage for the station should be visible from all parts of George Square, including the
approach from Queen Street itself. If need be, 'Queen Street' and 'Station' should be on the different lines.
• I believe a more unified front elevation would look better than current proposal for a combination of stairs
and ramp. For example the stairs could run right across the front of the building, with a small lift at the left
hand side (if looking towards the station frontage from the outside).
• There should be more ticket barriers than are shown in the video and sketches, as otherwise congestion at
peak times could be an issue.
• The 'Welcome to Glasgow Queen Street' signage at the front of the platforms should be removed to fully
expose the trains and platforms.
• It is unclear whether the west side of the station - around the entrance to the low-level platforms and
subway - is to be refurbished. This should be done, with a particular focus on de-cluttering the area.
• The proposed ticket office should be moved to the east side of the station to aid de-cluttering.
• Ideally the whole area around Dundas Street would be pedestrianised.
• Linkages to the Buchanan Galleries should not be too cluttered with retail and food/drinks outlets.
I hope you're able to take these points on board.

Sent: 26 February 2014 20:33
To: Glasgow Queen Street
Subject: Feedback on Glasgow Queen Street station redevelopment
Hi,
As a regular season ticket holder for 10+ years who travels from Glasgow Queen St to Edinburgh Waverley I
would like to offer some feedback comments on the proposed redevelopment design.

26.2.14

5.3.14

28.2.14

Hi

Thanks for your comment which has been captured and included
in the consultation. If there is a need to respond to or clarify
specific points, we will follow up in due course
Regards
Hi

Thanks again for offering comment on the proposals to redevelop
Glasgow Queen Street.

To clarify, we are not demolishing the hotel. If we are successful in
the TAWS application, we will remove the hotel extension above
the George Square entrance – leaving the main body of the hotel
intact.

There will be additional ticket gates on a much larger concourse
area.

Entrances / accesses to and from the Low Level will be remodelled

The area in Dundas Street you refer to is outwith the scope of
work but it is our understanding that the Council will undertake
work here very soon to relocate the taxi rank and pedestrianise.

Retail and catering outlets would be located on the first floor to the
east and not in the accesses to Buchanan Galleries.

I hope this information is useful.
Hi

Thanks for your email. Your comments have been included in the
consultation. In response to your specific questions

1 We are still scoping out detailed design and finishes

2 Moving the Dundas St. taxi rank is not part of our scope. It is

11

26.2.14

1. The open plan view looking from the station onto George Square looks good on the video. If this could be
achieved with glass I think it would look fantastic.
2. I like the idea of moving the taxi rank away from Dundas St. The current street is very busy and unsafe.
Making it pedestrian only feels much safer.
3. Can we get some more cash ATMs at the station? There are currently only two on platform one and both
are behind the barriers.
4. Care should be taken on the location of automatic ticket machines. They got it wrong at Edinburgh
Waverley as passengers exits are often blocked by queuing customers (in particular ticket machines near
Upper Crust). Would be good to avoid repeating this mistake at Glasgow QS.
5. Are you planning to setup an online survey to allow customers to provide more structured feedback on
plans and timescales?
6. How will the redevelopment be funded and are you anticipating that season ticket prices will rise above
inflation to pay for it?

something which will be delivered by the council in the near future
but it is a positive step

3 /4 Facilities and amenity at the station will be very different.
There will of course be ATMs

5 We are considering the merits of a survey but at the moment we
prefer an open and unrestricted consultation approach

6 It is a Scottish Government investment funded through
borrowing against Network Rail’s asset base. There is no increase
in ticket / prices linked to this development

7 We do not anticipate closing the station for an extended period
of time as a direct result of the redevelopment of the station.

You may have read in the press about work needed in the tunnel
approaching the station which would result in the closure of the
High Level part of the station for circa 4 months. This is work that
would have been happening irrespective of the station
redevelopment. Naturally given the timing, we will seek to
maximise delivery of elements of the station redevelopment work if
this proceeds.

8 Projected journey time is 42 minutes

7. What plans do you have in place to ensure that the flagship Glasgow to Edinburgh service will have
minimal interruption during the works?
8. What is the expected reduction in travel time between the flagship Glasgow to Edinburgh service when
line electrification complete?

Regards

Thank you for your email. Your comments are noted and included
in the consultation.

Hi

Regards

I hope this helps clarify

27.2.14

Looking forward to hearing from you.

From: noreply@framecreatesdigital.com [mailto:noreply@framecreatesdigital.com]
Sent: 26 February 2014 10:18
To: EGIP Scotland
Subject: Contact Us form - EGIP

The Contact Us Form at www.egip.info has submitted the following message
Message:
Can you please make sure during redevelopment the station NEVER closes on a Monday to Friday for rush
hour trains. I and many others I commute with are giving the trains our last chance after poor service delays,
no seating, repeated signal problems, faulty locked carriages, goods and heavy goods train delays between
rush hour services and of course massive price increases over the past ten years. Delays and closure will
be the final straw that moves me to apply for work parking and travel by car, a journey that has improved
massively in the past ten years.
I do not care about glass frontage, floor slabs, 3d rendered fly throughs, whether some expensive branded
coffee shop moves position etc etc, I only care about getting to work on time and more importantly getting
home on time without delays. Ok, extend the platforms but I doubt you&#39;ll be able to address the
bottleneck of two lines into the Queen St tunnel so minimal disruption is king here. Please ensure this is
number one priority and nothing else or it&#39;s over and I&#39;ll spend my yearly thousands of pounds
elsewhere.
Good Luck
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27.2.14

27.2.14

Absolutely Fantastic to see such an important building taking its proper place on the George Square
Frontage
The new entrance sympathetically reveals the the original structure and creates a sense of theatre
The retail offering as current whilst sufficient is somewhat tired and the new retail footprint adds to a sense of
destination
Having been involved at a very senior level in large retail projects I appreciate it all the more
I often use the station just for the purchase of goods as well as onward travel and a city mainline station is
somewhere which should be relied upon to buy the wee essentials in life
As my office looks diagonally across to the station it will further enhance the city centre view and atmosphere
Well done
Would be good to encourage your hotel neighbour do something with their own very tired and somewhat
dilapidated original stone façade
Hello,
As part of the consultation on the planned redevelopment of Glasgow Queen Street station, I would like to
express my concerns about the likely impact that the closure of the station will have on my regular commute.
I travel daily between Linlithgow and Glasgow, so use Queen Street station twice a day, thus I am expecting
disruption to occur to my journeys when the station is closed. To mitigate this, I am hoping that rail services
from Linlithgow will be able to terminate at the Queen Street Low Level station whilst the High Level station is
closed by being rerouted via Springburn and High Street stations. I would be interested to know if this will be
possible.
Regards,

27.2.14

28.2.14

Hi

Thank you for your email. Your comments have been noted and
included in the consultation.
Regards

Hi

Thank you for emailing.

For clarity, the closure of the high level station at Queen Street is
not as a consequence of the redevelopment of the station. It is a
renewals project to address issues in the tunnel that would be
happening in our next Control Period – CP5 (our 5 year funding
windows) irrespective of whether or not we undertake
redevelopment of the station. In this regard, it is not really what we
are consulting on.

That said, we always seek to deliver work in a way that maximises
the safety of the workforce carrying out the work and minimises
disruption for passengers – in fact this is a licensing condition from
our regulator. To do this work safely and efficiently, we have to
close the tunnel.

We would not propose such a significant and disruptive method of
programme delivery unless we were absolutely convinced that it
represented the best way forward for passengers and the industry
more generally in the long run. We believe that this approach is
the right solution for the right reasons and while acknowledging
that there will be significant disruption for passengers in the short
term, the longer term reduction in disruption more than outweighs
this.

As well as enhancing other pieces of infrastructure to minimise
and mitigate against disruption, the proposed closure would
provide significant opportunities to undertake other work which
would have been significantly disruptive in its own right. Additional
infrastructure enhancement would also help ensure that
acceptable levels of service were maintained on routes which
normally utilise Queen Street High Level. Services to Queen
Street Low Level and on other lines would be enhanced and
utilised to carry passengers displaced from their normal journey.

While we appreciate that passengers will have concerns around

this proposal, we have to point out that work will not commence
before 2016. Before this, we will work with all relevant groups and
organisations to create the optimal solution for passengers during
the closure period. All elements of the work, alternative service
information and additional support for passengers on displaced
journeys will be communicated extensively and thoroughly in
advance.

I hope this response is useful
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1.3.14

1.3.14

Sent: 01 March 2014 16:42
To: Glasgow Queen Street
Subject: Public Consultation
Dear Sirs
I refer to the public consultation for the refurbishment works at Glasgow Queen Street station, which I read
with interest.
Whilst the works are welcome, I wonder if they are entirely necessary. A nice pretty glass frontage and some
extra shops is not really essential for the efficient running of a station and a punctual railway.
As far as I and other fellow commuters are concerned, there are two main engineering/repair matters at the
station requiring urgent attention:
1. the subsidence of the main lines in/out of the high level giving rise to the propensity of this line/tunnel area
to flood;
2. the strong smell of raw sewage in the main tunnel which permeates into the trains.
I would be grateful if you could point me to the sections of the consultation in which the proposals for
remediation of these matters are detailed.
Regarding the faster turnaround of services, this is not currently helped by the late announcements of
platforms for services. Currently a train can be sitting at the platform for ten, twenty, thirty minutes but the
platform is only announced as little as 90 seconds before departure - this leads to a mad rush to board the
train. I understand that the trains must be ‘prepared’, but surely the platforms could be announced even if
the doors are not opened until the man has finished wandering through with his bin bag? I fail to see how the
proposals outlined will address this situation.
My overarching concern however is one of cost: apart from the urgent remedial works required and
organisational failings mentioned above, currently the station functions adequately. Whilst a more
aesthetically pleasing station would be nice, I am concerned that ultimately this will translate to even higher
rail fares for passengers.
Finally, if a new facelift for the station is necessary, could it not be something other than the rather tired ‘steel
and glass’ which seems to be taking over our cities?
I would be grateful for your considered response to my comments.
Yours faithfully
Sent: 01 March 2014 18:16
To: Glasgow Queen Street
Subject: Random ideas for Queen Street redevelopment
One thought I had was whether (additional) toilets could be added inside
the platform barriers and then made free - ie. so ticket holders don't
have to pay to use the facilities (in the same sort of way that they're
free in Dundee Station, for example).
I also wondered whether it would be sensible to attach the underground
inside the station, so you don't have to wander outside - but not sure
how it would tie in with the existing staircase down from Dundas Street.
By the looks of the new plan, the current taxi rank (and the horseshoe
one for private hire pickups) at the east side of the station will be
removed, so the only one will be at the west side of the station? I was

5.3.14

5.3.14

Hi

Thanks for your comments which have been captured and
included in the consultation.

The questions that you ask and some of the specific points you
make are outwith the scope of the consultation and outwith the
footprint of the station and consequently do not form part of the
substance of the proposals. That said, we do have plans in other
areas of the business to address the points you raise in relation to
the tunnel.

The redevelopment of the station is entirely necessary to extend
platforms to cater for the longer trains required to add seating
capacity on the E&G and other lines. It is also necessary to cater
for passengers numbers now and for projected 40% growth by
2030. We believe that passengers should expect and deserve
more than a facility that is adequate.

Some of the points you raise are ‘operational’ matters within the
stations and you would need to address these points to the Train
Operating company. On your more general point, there is not
direct link between this or any other investment in our
infrastructure and ticket pricing.

I hope this information is useful.
Regards

Hi

Thanks for your comments which have been captured and
included in the consultation.

There are no plans to place toilets within ticket barriers part of this
proposal. Pricing for these facilities in managed stations is a
matter for the Train Operating company.

A direct connection to the Subway is not part of the redevelopment
but there are plans on the West side of the station to address
access and connectivity.

The Council have plans to relocate the taxi rank at Dundas St
(West side of the station) ahead of any of the station work. Taxi
ranking is the responsibility of the council as the Roads authority
and the licensor of the taxis and this area lies in their ownership as
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2.3.14

4.3.14

thinking it would actually be nicer if that bit was pedestrianised, so
you can walk out from the west exit of Queen Street Station through to
Buchanan Street without having to dodge through the taxis, but that
would require the taxi rank to move elsewhere.

Sent: 02 March 2014 16:22
To: Glasgow Queen Street
Subject: Redevelopment
I was so glad to hear that this project will take place, this is a very important and attractive property and has
been too long hemmed in by inappropriate develoments. I can;t wait to see the concrete monstrosity blocking
the entrance removed and the new entrance reaching out into George Square where it belongs.
All the best
Sent: 04 March 2014 01:26
To: Glasgow Queen Street
Subject: Re Queen St Development
Dear Network Rail,
When will you be releasing some formal drawings of the proposed scheme i.e. plans,sections and
elevations.? It is almost impossible to make any informed judgement based on the sketches and flythrough
hitherto published.
If I am forced to judge this scheme by the 3d Fly thro and stills I have to express extreme disappointment .
The primary elevation seems fussy and heavy: the main structural members appear lumpen and inelegant .
The roof structure looks heavy and domineering and , by your own stills appear to obliterate a potential view
to the the existing arch of the station from George square.
There are many fine examples of modern railway station interventions : Waterloo , Kings Cross to name but
two. This I am afraid does not look like one of them.
Key to the success of this building is also how the urban realm around the building will be configured and
integrated . There are no drawings of how Dundas St will look or indeed how the entrance to the
underground will be addressed or how the building will operate adjacent the proposed shopping complex.
As mentioned previously, in the absence of a decent set of drawings, the consultation appears merely to be a
window dressing exercise.
Regards,

3.3.14

5.3.14

it is beyond the station footprint.

The taxi rank on the East side of the station will also close from
October to enable the first delivery phase of the project by
Buchanan Partnership.

I hope this information is useful.
Regards
Hi

Thank you for your comments. They have been captured and
included in the consultation
Regards

Hi

Thanks for your comments which have been captured and
included in the consultation.

To note, this is the first part of the consultation which is at a high
level and leaves scope for us to incorporate comments and
suggestions into the final design – which we will publish and will
form the second phase of consultation late in the year.

Although not obvious from the image, the relative heights do not
obliterate the views of the engine shed arched roof which have
never, to our knowledge , been fully visible from George Square /
Queen St.

Dundas Street is being remodelled by the council at an early point
to relocate the taxi rank and pedestrianise. This area lies outwith
the footprint of the station though the final design of the west of
the station will improve the access points and possibly the
connectivity with the Subway.

I can assure you that the consultation is a statutory process and
we review and will respond to all submissions appropriately and
incorporate suggestions where possible, practical, reasonable or
desirable.

I hope this information is useful.
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4.3.14

6.3.14

From:
Sent: 04 March 2014 18:43
To: Glasgow Queen Street
Subject: Refurbishment at queen st station

Dear
Thank you for your prompt response and explanation.
I am astonished just quite how 'High level' this initial consultation is. Forgive me but the sketches look as if
they were produced in an afternoon. They not include any concept explanations, or rationale by the
architects or any hint as to how this design was arrived at formally, conceptually and materially. These
considerations should be the absolute minimum I suggest even for this stage.
My concern is that without knowing any of the aforementioned , the majority of responses to the consultation
will be to the 3d flythrough. I imagine most folk presented with this will probably say 'yes .. very nice- lets
have some of that' with the thought of how awful the station entrances and surrounding buildings are in their
current incarnations.
What I am saying is: lets hear a bit more of where the plan and concept are coming from even at this early
stage so that the public can fully understand. You will ultimately get more valuable responses and , as is my
fervent hope and wish : a better building.
Thank you again for taking the time to respond and I look forward to seeing the building evolve.
Best regards,

Floor level toilets badly needed
Pigeons in eating areas also an issue
A heated waiting room required
Cant wait to see it complete, badly needed
Sent from my iPhone

5.3.14

Hi

Thanks for your comments. They have been captured and
included in the consultation.
Regards
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4.3.14

From:
Sent: 04 March 2014 19:47
To: Glasgow Queen Street
Subject: Queen Street Redevelopment Consultation

In response to your comments.

Thanks for your email. Your comments have been captured and
included in the consultation

Hi

Sir/Madam,

5.3.14

I have had a look at the Glasgow Queen Street Station redevelopment proposals and fully support the
planned improvements in principle.
However, please take into consideration the following points:

Regards

I hope this information is useful.

In general terms, improving disabled access and enhancing and
improving facilities for all station users, including cyclists is
something we are working towards delivering through the
redevelopment.

Dundas St taxi rank is outwith the station footprint and so not part
of our plans. However we are aware of the Council’s intention to
relocate this rank and pedestrianise this area as a separate and
more immediate development. We are aware of the need to
address links to the west of the station and would consider
practical suggestions to enhance this area, including enhancing
integration with the underground if this was desired by all parties.

We are well aware of the present congestion issues within the
station. Overall increasing the concourse size is one part of the
solution but we run pedestrian flow analysis on our proposals to
ensure that they will work and to minimise inconvenience and
maximise ‘through-put’ of passengers – particularly at gates. As
you rightly point out, with extended platforms, the requirement to
expand the station footprint southwards is unquestionable.

1. The website states that the number of passengers using the station is set to grow significantly. As a daily
user of the station at present during rush hour, the layout of the ticket barriers can lead to congestion where
passengers alighting from busy trains conflict with those waiting to board services. This is particularly
problematic in the area at the south end of Platform 2 at present. With forecast growth in passenger
numbers, and extension of platforms to cater for longer trains with greater capacities, this problem is likely to
increase, yet the concourse area on the 'train' side of the ticket barriers looks similar to its current size.
2. It is unclear what is proposed in terms of taxi pick-up/drop off. It would be ridiculous if this level investment
in the station was to take place but the current layout at Dundas Street was to remain in place. The current
connections between the station and Buchanan Street are of a very poor standard, and present a number of
difficulties for mobility impaired pedestrians due to narrow footways and conflict with turning taxis and
delivery vehicles. I would recommend that this area be pedestrianised in conjunction with public realm
improvements. Taxi stance facilities could be provided elsewhere, and access for delivery/service vehicles
limited to the certain hours of the day e.g. as Buchanan Street.
3. Similarly, Queen Street Station and Buchanan Street Underground station should be integrated as far as
possible. I understand that SPT operate the Underground station, however this is a great opportunity to
integrate the two stations and create a 'transport hub'. The connection between at the two stations is okay at
present, but could be made far better. Increased and improved signage between the stations would also be
welcome.
4. It is unclear what is proposed in terms of secure, covered cycle parking facilities. These should be fully
considered from the outset and not fitted retrospectively.
Other than the above comments, the proposals look excellent and I look forward to their delivery.
Regards,
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4.3.14

6.3.14

6.3.14

From:
Sent: 05 March 2014 08:36
To: Glasgow Queen Street
Subject: Queen street redevelopment
Dear Sir/Madame,
I am emailing with regards to a poster I seen broadcasting the redevelopment of queens street station.
Personally, I do not agree with the redevelopment. The station is fine the way it is.
In this current economic climate, I find it very surprising a company has the revenue to perform such a costly
procedure.
This revenue has most likely been generated from over-priced rail tickets, which, I would know all about. I
use the trains on a regular basis and the amount of money I spend travelling on trains is crazy.
Maybe network rail should reconsider the prices of train tickets and improve customer satisfaction before
making strategic decisions such as this one.
Regards,
.

The Contact Us Form at www.egip.info has submitted the following message
Message:
I think reburbishing the train station is a good idea as it will make it look cleaner and people will not mind
getting a train via Queens Street it may also attract people to use the shop inside the station. As at the
moment it does not look the nicest and I do not like getting the train through the now. You could maybe also
make buy tickets easier and modernise it.
I hope you will take my thoughts into account.
Submitted: 3/6/2014 10:01:41 AM
-------------------------------------------------------------Note this is an automated email,
Sorry, we are unable to respond to emails sent to this address.
From:
Sent: 05 March 2014 14:58
To: Glasgow Queen Street
Subject: Queen Street Redevelopment
The plans posted on the EGIP website look excellent, providing a modern hub for the city
I would like to ask about the train access to the station. How restrictive to the expansion of services is the
single, two track tunnel in and out of the station? It seems to me that this is a major restriction to capacity
expansion. As it is unlikely that either a redevelopment of the current tunnel or the creation of a new tunnel is
possible, how will the new station be able to cope with the perceived increase in the number of services?
Thanks

5.3.14

6.3.14

6.3.14

Hi

Thanks for your comments which have been captured for inclusion
in the consultation.

To note, there is no direct connection between infrastructure
investment and ticket prices. These are set independently by the
government and the train operating company and Network Rail
has no input in this process.

Queen Street station (and the main Edinburgh Glasgow
line)suffers from congestion at peak times. The need to address
this and to deliver more, more efficient journeys and more seats
for passengers means that we have to invest.

With 40% growth projected on this route and through this already
congested station by 2030, the need to expand the station in the
immediate term is very real.

I hope this information is useful.
Regards

Hi

Thanks for your email and your comments have been captured
and included in the consultation.

Our plans are to make all aspects of the station cleaner, brighter
and easier to use for passengers.
Regards

Hi

Thanks for your comments which have been captured and
included in the consultation.

As you rightly point out, the capacity through the tunnel ultimately
puts a limit on the potential growth of the station. There are no
plans to add a tunnel as this would be prohibitively expensive so
the projected growth - in services and in passenger numbers – is
factored into the plans for the station.

Upgrades to signalling and track infrastructure at the North of the
station will make the movement of trains in and out of Queen
Street faster and more efficient, thus catering for planned growth.

I hope this is useful information.
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5.3.14

6.3.14

6.3.14

From:
Sent: 05 March 2014 17:49
To: Glasgow Queen Street
Subject: Proposals for redevelopment
Hi
Happy to be supportive on this! The appearance of the station from the George Square aspect is poor and
somewhat hidden. Often visitors ask where the station is and they are almost at it but it is obscured by a tatty
frontage.
Not completely sure of the detail but I like the idea of bringing the platforms towards the Square to make
more space, also escalators to the Galleries. Will look out for further plans and please put me on any
newsletter circulation lists.
Regards
The Contact Us Form at www.egip.info has submitted the following message

Message:
Glasgow Queen Street needs redeveloped because it does not look good. When it gets redeveloped it could
include more shops and more space. It also could have a better entrance than what it has now.
Submitted: 3/6/2014 10:10:46 AM
The Contact Us Form at www.egip.info has submitted the following message

Message:
The Queen street railway station needs redevelopment as it needs more space as it has more than 20 million
passengers per year and it needs more shops and a better entrance as it is supposed to be attractive and
welcoming
Submitted: 3/6/2014 10:17:36 AM

6.3.14

6.3.14

6.3.14

Hi

Thanks you for your email.

Your comments have been captured and will be included in the
consultation.
Regards

Hi

Thanks for your email. Your comments have been captured and
included in the consultation.

Our plan to improve the station includes adding and upgrading all
entrances as well as more space and retail outlets.
Hi

Thanks for your email. Your comments have been captured and
included in the consultation.

Our plan to improve the station includes adding and upgrading all
entrances as well as more space and retail outlets.
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6.3.14

6.3.14

6.3.14

The Contact Us Form at www.egip.info has submitted the following message
Message:
Glasgow Queen Street is a popular train station, receiving 20 million passengers a year. This makes it the
third biggest station in Scotland. I think the redevelopment of the station is a great idea because the station is
old fashioned and damaged. I have been able to identify quite some problems for many years and with the
refurbishment taking place I thought it would be the perfect time to voice my opinions. Trying to find out the
correct facts about the new refurbishment has proven to very difficult. There are many different sources,
which all state completely different facts. There is not a reliable source, with the correct information available
to the public. This includes how much the development is going to cost? When is it going to start? When will
it be complete? How long will it take? These answers should be available to the public.
As a regular passenger, I have identified several problems with the station. This includes the facilities
available to passengers and the poor quality of the facilities. The food stores available to passengers are
limited and look unclean. The station offers a very limited amount of facilities compared to many other
stations around the UK. The station should consider expanding their stations facilities to include Free WIFI
for passengers waiting in the station. They should also expand their range of shops for passengers. I also
think the station is very old fashioned and is in need of becoming a more modern station through out the
redevelopment.
Many thanks

Submitted: 3/6/2014 10:24:01 AM
The Contact Us Form at www.egip.info has submitted the following message

6.3.14

6.3.14

Hi

Thanks for your email. Your comments have been captured an
included in the consultation

The best source of information on the project is
www.queenstreetredevelopment.com or follow on twitter
@NetworkRailGQS

Work will start in October and continue until June 2019 and will
cost £104m

The facilities in the new station will be clean and bright and
modern with more shops and better facilities for passengers including WiFi.

I hope this information is useful
Regards

Hi

Thanks for your comments which have been included in the
consultation.

I hope this information is useful

Regards

www.queenstreetredevelopment.com is the best source of
information on the £104m redevelopment of the station.

Thank you for your comments. They have been captured and
included in the consultation.

Hi

The redeveloped station will be a brighter and happier place for
passengers. Your ideas are good and we will share them with our
colleagues at ScotRail who manage the station day to day and
take decisions on if there should be charges for toilets and are
responsible for keeping the station clean.

Message:
on hearing the announcement of the refurbishment of Glasgow Queen street train station i was surprised but
happy to hear this as i feel that Glasgow train station needed a refubishment as it was very dirty and tacky
looking and in general it was a very glum place to be. I would like to put forward some ideas about what you
could put in the new glasgow queen street so that it would appeal to people and make people happier when
they go there. My first suggestion is to have free toilets because no one could be bothered going to the toilet
in glasgow queen street station as you had to pay 20p which is outragous. My second suggestion is to have
regular litter checks/clean ups beacuse just now everytime i enter the train station i can see the floor from all
the burger king and sweet wrappers.

Regards

6.3.14

I hope you take my suggestions into account
Yours sincerley
Submitted: 3/6/2014 10:26:20 AM
The Contact Us Form at www.egip.info has submitted the following message

Message:
I think that the ideas for the train station are very good and it will look very modern when it is finished
however I think that you need to give a clearer idea about what it is you are actually going to be doing
because different websites are showing different images of what it is going to look like and how much it is
going to cost. 5 years is quite a long time to be working on it so I think you need to make sure you cause as
little destruction as possible over the 5 years. Also I would do all you can, not to stop the trains as this would
be a huge inconvenience for the many people who rely on the trains to get to and from work. Overall I think
the redevelopment will greatly improve the look of the station and hopefully will create a better service for the
passengers :-)
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6.3.14

6.3.14

7.3.14

Submitted: 3/6/2014 10:28:45 AM

The Contact Us Form at www.egip.info has submitted the following message
Message:
I think the ideas that have been released are really good and would really improve the look of the station.
However, I think the ideas released to the general public are not very accurate. When you look on different
websites all of them are saying different things, which means I am unclear on what is actually being done to
the station and how much it will cost. I do think however, that the amount of time this will take to carry out is a
long time and will cause a lot of disruption to the general public. I also heard that the station would have to
close for a brief period of time, I do not think this is a good idea as many people rely on the train station in
order to get to and from their work on a daily basis. Overall, I think the redevelopment will look very modern
when it is finished and will create a better service for the passengers.
Submitted: 3/6/2014 10:29:54 AM
The Contact Us Form at www.egip.info has submitted the following message
Message:
I like the look of the new entrance but we haven`t been told enough about the project and how much it will
cost us. Also we dont know yhow it`ll affect the surrounding area and all of the websites and videos are
saying different things about what will happen. a lot of work will You should add more facilities inside and
perhaps remove the charge on the toilets because they are very nerve racking and anger provoking. Also i
think that this will disrupt peoples daily routine and will cause a lot of noise pollution which will annoy the
people who live nearby the station.
Submitted: 3/6/2014 10:31:30 AM
From:
Sent: 07 March 2014 19:46
To: Glasgow Queen Street
Subject: Queen Street redevelopment
As a daily commuter from Milngavie to Edinburgh, I was apprehensive to view the proposed plans for Queen
Street, as I was anxious it would look the same as the recent renovation at Haymarket, which depresses me
every morning. Yes it is spacious but it is cold, clinical, grey, and devoid of any colour. Personally some
coloured banners and large trees would have been my suggestion, however the plans for Queen Street look
fantastic and love the view to George Square and warmth of wood (I think) coming from the roof, however
always room for more colour, especially with the amount of grey days we can have in Glasgow.
Thank you for the opportunity to offer feedback.
Sent from my iPad

6.3.14

6.3.14

12.3.14

Hi

Thank you for your email.

We will aim to carry out the redevelopment of the station with the
minimal amount of disruption to passengers and services.
Regards

Hi

Thanks for your email.

We will aim to carry out the work with the minimal amount of
disruption to passengers, services and for those living around the
station.
Regards

Hi

Thanks for your email. Your comments have been captured and
included in the consultation.

In fairness to Haymarket, work is not yet complete and ScotRail
are very newly installed in the new concourse. I think given time
the station will evolve in the direction you would like to see it
move.

Given the grey Glasgow sky we are all too familiar with,
maximising 'glass' was the sure way to go. For reference the
'wood' is actually 'copper' but the concourse design is focussed on
passenger experience and the integration with Buchanan Galleries
gives it an overall feel that is softer and warmer.
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12.3.14

11.3.14

From:
Sent: 11 March 2014 23:51
To: Glasgow Queen Street
Subject: FW: EGIP - Glasgow Queen Street Redevelopment
Excited to see the plans for the enclosed.

12.3.14

I hope this information is useful.

Hi

Thanks for emailing and your comment has been captured for
inclusion in the consultation.

Part of the process of consultation is to seek input on issues such
as provision of cycle facilities. We will work this feedback into the
‘final’ proposals which will form the basis for the second part of the
consultation towards the end of the year. What we are working to
at present is the provision of 50 spaces for bikes but the detail of
what and where etc is still to be fully scoped.

It is not clear, though, what plans are being put in place for cycle provision at Queen St?
In particular, the provision for bike parking is currently very poor: what provision in the new plans will there be
to improve that?

I hope this information is useful.

Thank you for your email. Your comments have been captured
and included in the consultation. If there are any questions raised
or comments which need addressed, we will get back to you in
due course.

Hi

Yours,
11.3.14
Message:
Since the Scottish Government is aiming for 10% of all trips in Scotland to be cycled by 2020, I assume you
will be providing a lovely continental-style &quot;cycle hub&quot; at the redeveloped Queen Street station.
Something like this: http://www.copenhagenize.com/2014/02/malmo-opens-fantastic-bike-parking-at.html

Thanks for your comments which as previously indicated, have
been captured for inclusion in the consultation.

Hi

Thanks

13.3.14

I trust this facility will have sufficient (several thousand, for a station this busy) cycle racks for at least 10% of
rail passengers to arrive at the station by bike, the option to pay for secure parking, and spaces for cargo
bikes. Maybe a cycle hire scheme and a shop offering bike repairs.
If you could just email me back and confirm that this is indeed the plan, that would be great. Again, I just
know you&#39;re going to do this, because all the other civilised countries do it and I know how seriously we
take integrated and sustainable transport here in Scotland. You wouldn&#39;t dream of just putting in a
handful of bike racks open to the elements in any old place round the back of the car park, right?
Submitted: 3/11/2014 1:21:56 P

We will be providing cycle facilities at the redeveloped Queen
Street though the scope and detail of how this will look is still to be
defined. Through the consultation we will take on board
constructive comment and suggestion with the expectation we will
deliver the appropriate level of provision within the context of the
usage and operation of the station.

This will be based on current demand for cycle parking and
storage and projected growth and will be informed in part by other
provision locally by statutory authorities.

I am sure the local cycle groups and individual cyclists will
contribute to the consultation with their knowledge and experience
of the subject and provide the appropriate statistical input on
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17.3.14

From:
Sent: 17 March 2014 09:41
To: Glasgow Queen Street
Subject: EGIP Glasgow Queen Street station redevelopment
Thank you for the opportunity to provide early comment on the proposals for the redevelopment of Glasgow
Queen Street station.
As a frequent traveller on the Glasgow-Edinburgh line I see this redevelopment as long overdue and most
welcome, particularly after seeing the recent completion of works at Edinburgh Waverley. As a frequent
overseas traveller I also benefit from seeing high quality station facilities in other countries.
The areas around all the entrances to the current station are unattractive and not fitting for a major C21st
station in Scotland’s largest city particularly being situated at Scotland’s largest and most attractive civic
space, George Square. The pub situated at the front entrance provides a particularly unattractive frontage to
the station and the suggestions for a more transparent and unimpeded view into the station are welcome and
I am sure would be much more attractive to travellers through and strangers to the city.
The lane from Buchanan Street particularly needs to feel safer and be much more attractive, and to be part
of the overall design, as do the entrances into Dundas Street and North Hanover Street. The removal of taxis
from the pedestrian routes into the station on Dundas Street will also be welcome with the proviso that
access to adjacent taxis will be easy in the new plan.
The particular vaulted ceiling feature is attractive but attention should be paid to sound design and how
clearly tannoy announcements can be heard. This is not only an issue for anyone with any degree of hearing
impairment but for anyone. Currently, announcements are very unclear both due to echoing in the space,
and also due to competition with the sound of locomotives idling or moving into and out of the station.

17.3.14

existing cycle usage locally, latent and projected demand etc.

From this we will happily engage with them to shape and
maximise provision within the station footprint and in tandem with
the other facilities and amenities needed to accommodate the
needs of all station users.

I hope this information is useful.

Hi

Thank you for your comments which have been captured and
included in the consultation.

Much of what you suggest, particularly in relation to access to and
from the station and in and around Dundas Street and lane is
under consideration. Additionally, the new layout of the
redeveloped station will require bespoke design of audio systems
to serve the new facility though this issue will be greatly improved
by a higher proportion of quieter electric trains within the station in
the future.

I hope this information is useful.
Regards
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17.3.14

19.3.14

Hi

Thanks for taking the time to email and your comments have been
captured for the consultation.

18.3.14

From:
Sent: 17 March 2014 20:27
To: Glasgow Queen Street
Subject: Glasgow Queen Street Station redevelopment

Any work to upgrade or expand the tunnel beyond its current two
line capacity is not part of the scope of the current redevelopment.
You are correct in saying that the tunnel does ultimately place a
ceiling on potential growth at the station and the proposed design
of the station and its projected lifespan factors this in. If I
understand correctly, what you are suggesting is essentially
drilling a new tunnel(s) under Buchanan Galleries and other
buildings and premises along the north of the city centre. As you
will appreciate, the cost and the risks associated with doing this
are prohibitive.

Thanks for your email which has been captured for inclusion in the
consultation.

Hi

Regards

I hope this information is useful

For clarity, the roof is not flat but sloped to complement the arch of
the tram shed roof and the cladding is copper not wood, in
keeping with the high end design and finish proposed for the
station.

19.3.14

Hi guys, have just seen the artists impression of the proposed facade of the new station building and just
thought I'd drop you a line to say it looks awful. It resembles an open cardboard box on its side and that flap
of a flat roofline across the top looks terrible.... It just looks so cheap.
Instead of that flat roof, how's about a gentle shallow arch & roofline to complement the arched glass roof of
the main body of the station over the platforms? Where does this timber-clad straight-line flap come from - all
of the buildings around the station are built of stone and the artists impression of the facade doesn't fit in or
complement the surroundings at all - a five year old could have done better.
This will be an ugly, dirty carbuncle within five years if it gets built in its proposed form.

From:
Sent: 19 March 2014 09:09
To: Glasgow Queen Street
Subject: Queen Street Station upgrade query
Hi,
I was looking at the brochure detailing the consultation plan for redeveloping Glasgow Queen Street station
and one aspect which I think is vital to improve the station doesn't appear to me to be covered. At the
moment, the station suffers, I feel, from the limited access through the 2 lane tunnel - can the access be
improved to allow more than just the 2 lane flow of trains coming into the 7 platforms and is this part of the
planned work?
I look forward to hearing from you.

We are undertaking work to reorganise the track layout between
the platforms and the tunnel to give more operational flexibility and
improve efficiency and capacity for the existing platforms.

I hope this information is useful.
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19.3.14

19.3.14

Hi
Many thanks for getting back to me and good that my comments will be captured for inclusion in the
consultation.
I wasn't necessarily suggesting drilling new tunnels - as you say that cost would be significant, but I'm not
sure if the space would be available for such an undertaking - I was more thinking around whether there is
any kind of scope to perhaps widen the current 2 lane tunnel. I'm not an engineer, so have no expertise in
this field, but maybe by utilising a new tunnel design (rather than another tunnel) I wondered if you might be
able to 'squeeze' one more line through the tunnel which would be a 50% uplift on current capacity.
I note that you say you are undertaking work to reorganise the track layout between the platforms and the
tunnel to give more operational flexibility and improve efficiency and capacity for the existing platforms and
this does give me some cause for optimism. However, from experience of using Queen Street, the issues
frequently seem to stem from problems in the tunnel and it would be a huge benefit, I think if there was
greater capacity than 2 lanes.
If the re-organisation of the track will indeed give greater efficiency, than I think that this is something you
should promote this more positively in your literature.
Thank you again for the information and I trust that the whole upgrading is indeed a success for Network
Rail.
Regards
From:
Sent: 19 March 2014 11:27
To: Glasgow Queen Street
Subject: Cycle hub and/or bike parking needed at new Queen Street Station
Dear Network Rail,
I am writing in response to your public consultation on the Queen Street Station Redevelopment.
I agree that there is an urgent need to expand and improve Queen Street station, and I like the proposal
shown on the redevelopment website. I especially like the glass front, the high ceilings, the proposed
connection with an expanded Buchanan galleries and the plans for longer train platforms. All of that is great
news, and I hope that construction will start as soon as possible.
My most important concern, however, is that you must not neglect bike parking. For many people, it is much
more convenient to go to the station by bicycle than by car or even public transport, and in the future, as per
the Scottish Government's stated goals, there will be even more people wanting to cycle to the train.
Therefore, it is imperative that you provide plenty of high-quality bike parking for all these travelers and
commuters. Ideally, you would build and operate a cycle hub, i.e. an indoor secure garage for bicyles. There
are numerous examples of such facilities at major railway stations in the Netherlands.
Failing that, you should at least provide those who cycle to Queen Street station with covered and CCTV
monitored bike parking. This parking should be conveniently located in proximity to one of the main station
entrances.
I will be watching the process closely in the hopes of seeing high quality bike parking included in the plans.
Thank you for reading my comments.
Best regards,

19.3.14

Hi

Thanks for your comments which, have been captured for
inclusion in the consultation.

We will be providing cycle facilities at the redeveloped Queen
Street though the scope and detail of how this will look is still to be
defined. Through the consultation we will take on board
constructive comment and suggestion with the expectation we will
deliver appropriate provision in terms of both type and volume.

This will be based on current demand for cycle parking and
storage and projected growth and will be informed in part by other
provision locally by statutory authorities.

We are confident that local cycle groups and individual cyclists will
contribute to the consultation with their knowledge and experience
of the subject and provide appropriate statistical input on existing
cycle usage locally, latent and projected demand etc.

From this we will happily engage with them to shape and
maximise provision within the station footprint and in tandem with
the other facilities and amenities needed to accommodate the
needs of all station users. With that in mind, we hope that you are
not just watching a process but playing an active part and
contributing to the process.

I hope this information is useful.
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20.3.14

20.3.14

22.3.14

From:
Sent: 20 March 2014 00:55
To: Glasgow Queen Street
Subject: questions
Dear network rail
Is there going to be interlink with Buchanan Galleries as they have stated in the past making tunnel or
walkway to queen street
when would queen street be out of action from and can you promise that only be 6 months?

From:
Sent: 20 March 2014 15:41
To: Glasgow Queen Street
Subject: New Queen Street Station
I think the proposed plans for the station are STUNNING! This has been badly needed for a long time as the
front of the station is one of the ugliest buildings i have ever seen and a station as important as this one
deserves a grand entrance, especially because of its position right next to George Square. I also think its
everything modern Glasgow is about. I hope you start work soon as I can't wait to see it complete.
Regards
From:
Sent: 22 March 2014 11:17
To: Glasgow Queen Street
Subject: Redevelopment Proposal
Hello,
I am wanting my response to be considered in your consultation. Furthermore, on your website,
http://www.egip.info - the contact us section has not been properly coded and is throwing up an error.
Overall I am in favour of the redesign, the interior looks spacious and welcoming, and a dedicated eating
area as shown on the first floor will be a worthy inclusion.
That said, I do not feel the predominantly glass mordern facing towards George Square is in keeping with the
surrounding buildings.
The design should probably incorporate the traditional Glasgow Red sandstone, possibly as facing for
support columns between the glass panels.
This would allow it to better adhere to the overall feeling of the area given by the Council buildings, and the
Wetherspoons opposite.
I look forward to a reply from you regarding my opinion.
Kind Regards,

20.3.14

20.3.14

24.3.14

Hi

Thanks for your email which has been captured for inclusion in the
consultation.

The first phase of work at the station will be delivered by
Buchanan Partnership from October (subject to full planning
permission). This proposal includes provision for a direct
connection (escalators and link bridge) on the east side of the
station - from the station concourse directly into Buchanan
Galleries.

There is no disruption / closure of Queen Street associated with
the redevelopment of the station. There is though a proposal for a
separate piece of work within the tunnel on approach to the station
which would see the High Level station closed for circa 17 weeks,
but no timeframes have been agreed for this at this point.

I hope this information is useful.
Hi

Thanks for your email. Your comments have been captured and
included in the consultation.
Regards

Hi

Thanks for brining our attention to the error message on the web
site. We will get this rectified.

Your comments have been captured and include in the
consultation.

There are varying opinions on the glass frontage and the degree
to which the design complements the surrounding area – and
most of these are valid viewpoints. Although designed to be
sympathetic to the existing architecture on the square and
adjacent streets, the design for GQS is not seeking to imitate or
blend. We are seeking to create an iconic 21st century building
distinctive in its own right with its own merit and character and we
believe that the proposed development fulfils this criteria.

Thanks you for your feedback and sharing your view.
Regards
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23.3.14

31.3.14

From:
Sent: 23 March 2014 16:09
To: Glasgow Queen Street
Subject: Queen Street Station - Public Consultation - Comments
Dear Sirs
I wish to submit some comments in respect of your invitation for members of the public's views on the
proposed renovation of Queen Street Station.
I would not dispute that the proposed renovation would modernise the station and see the facilities in the
station improved. However, I fear the proposals are just another example of window dressing in the Scottish
transport network in recent years, rather than actual improvements which would improve services for
commuters.
I feel the proposals mirror what SPT has done with the Glasgow Subway, in that it is not the stations that
require improving, but the train services. From speaking with friends and family, I do not think that the public
has any issue with the current state of Glasgow Queen Station and that any actual renovation to the station
is required at this moment in time.
The success of the renovation of Haymarket station is different as it was a station in serious need of
modernising. However, the same cannot be said of Queen Street, which is absolutely fine.
Instead, we would like to see investment in the rail infrastructure. We would like to see steps taken to enable
the introduction of high speed rail in Scotland (it is embarrassing that countries such as Italy and Spain have
top quality high speed train services throughout their countries and Scotland / the UK does not). We would
like to see steps taken to enable the Glasgow-Edinburgh service to be improved (such as journey times
reduced and carriage numbers increased).
I appreciate that NetworkRail can only do so much and that it would be up to Scotrail to act on any steps
taken by NetworkRail regarding the above. However, on behalf of myself and the others I have discussed the
matter with, I would encourage NetworkRail to reconsider the Glasgow Queen Street project and instead
invest in the rail structure in Scotland, in particular the central belt region, to enable Scottish rail transport to
move at a pace more fitting with a developed country such as this.
Many thanks

Many thanks for your informative response. I think if you were to convey this to the members of the public
that the proposed renovation would find widespread support. I do not believe I am alone in misinterpreting
the proposals as largely window dressing when in fact it sounds from your email that they will introduce some
welcome updates to the infrastructure.
Your response is appreciated and I will pass the information on to colleagues and friends.
Thanks and kind regards

25.3.14

Hi

Thanks for your email and your comments have been captured
and included in the consultation.

What we are proposing for Glasgow Queen Street goes beyond
renovation, it is redevelopment. This is required not because of a
need to aesthetically improve – though we do not because we
need to modernise the offering of facilities – though we do.

The need to redevelop GQS is based on the need to handle safely
and efficiently the volume of passengers who use the station today
and to cater for projected growth of 40% by 2030. The
redevelopment of GQS, like the redevelopment of Haymarket
Station, is part of the Edinburgh Glasgow improvement
Programme which as you suggest is required, is aimed at
improving the quality of service and the capacity of trains between
our two major cities.

While we are not proposing what people would define as High
Speed Rail – that is separate discussion – EGIP will improve
journey times on longer electric trains. It is in part the need to
cater for longer (8 carriage) trains that also triggers the need to
redevelop GQS – platform lengthening is one of the elements of
the proposed work.

We work with industry partners (ScotRail and Transport Scotland
included) to develop and deliver projects such as EGIP and it
represents the most significant step forward for the rail
infrastructure in decades. Electrification offers the potential for
cleaner, greener, faster services and along with planned
associated infrastructure upgrades, will prove to be genuinely
transformational for services on the central Scotland rail network.
Regards
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26.3.14

27.3.14

From: Sent: 26 March 2014 13:40
To: Glasgow Queen Street
Subject: Redevelopment
Hi
I have your brochure and it all looks very good.
I could not see any info relating to the lower level. Will this level be getting developed.
I realise it is early in the project but do you know when the station is planned to be closed and for how long.
I use the low level at the station 5 or 6 days per week.
Kind regards

From:
Sent: 27 March 2014 21:45
To: Glasgow Queen Street
Subject: Comments regarding the proposed redevelopment of Glasgow Queen Street
Dear Sir/Madam,
I would like to take this opportunity to submit feedback regarding the proposed redevelopment of Glasgow
Queen Street station.
First and foremost, I must begin by stating that I am impressed by the plans for this redevelopment. In
particular, I think the new, all glass frontage facing George Square looks great - it's not too big, bulky or
overwhelming. The proposed extension looks modern and understated, and I think the colour scheme used
in the renders actually makes the station entrance look quite inviting.
The overall plans are clean, unfussy, and ultimately, light years ahead of what we have just now. It is, at the
very least, a gateway befitting of it's prominent location, and I think that the slightly low key nature of the
redevelopment will ensure that it will not date too quickly.
However, a word of caution: do not deliver this impressive masterplan using cheap materials! Low quality
plastic panelling, poorly finished surfaces and cheap furniture are things that must be avoided at all costs!
The newly redeveloped Partick Interchange station comes to mind here: in theory a good idea, in execution
an absolute mess - the public realm outside Partick station is an absolute disgrace, and the inside is barren
and extremely uninviting. While I am mindful that you will be working to a tight budget, and will be striving not
to go over budget with such a flagship development, it is imperative that the quality of materials you use is of
a high standard. Stay away from value engineering! Great care and attention should also be paid to the
public realm in and around the station. The success of this redevelopment will rest on the quality of the space
you are providing those who use the station. If you want this redevelopment to stand the test of time, pay the
extra money and do it right; the quality of this build must be high. Materials aside, here are a few things I
recommend you consider:
Restaurants, Retail & the Public Realm
• I'm not convinced that the plans for the food court area are a particularly good idea. As the area is
essentially open to the elements (as in, open to the concourse) I am concerned that the area may too cold /
draughty for a large part of the year. How will this section be heated in winter? Can it be ensured that this
area will be pleasant to sit in on a cold day in February? If these issues are not addressed, the whole area
could end up being severely underused.
• The quality of restaurants (and indeed shops) in this area should also be of a high standard. Burger King is
fine and has its place, but I would also like to see more "upmarket" restaurants / bars. You must try to give
people a reason to go to this area, even if they aren't going to be catching a train. The more you can do to
make Queen Street a destination, rather than simply a train station, the more successful this element will be.
The current foodcourt in Buchanan Galleries is a good example of what not to do. Do not make the same
mistake as they did!
• The concourse area seems a little sparse to me. Maybe it's just the sterility of the renders, but I'd like to see

26.3.14

28.3.14

Hi

Thanks for your email and your comments have been captured
and included in the consultation.

The Low Level station does not feature heavily in the proposed
redevelopment so other than some changes to how the station is
laid out and how you will access platforms, there will only be
minimal inconvenience on LL journeys.

The station will not close as a consequence of work to redevelop
the station. There is a separate project which may impact the HL
station but this will not effect LL.

I hope this information is useful.
Hi

Thank your for your comments which have been captured and
included in the consultation.

We are pleased that you like the initial proposals for the station.
The reason it may appear understated is possibly because it is
driven by the need to create additional space for extended
platforms and for passenger circulation, access and exit.

For clarity, Partick interchange was not a Network Rail project and
while I cannot comment on this specific station, the quality of the
design and finishes at Queen Street will contribute to achieving
our aim of make it inviting, somewhere people will be comfortable
spending time and an iconic 21st century addition to Glasgow’s
architecture befitting its George Square location. This in turn will
serve to attract the quality or retail and catering provision you
indicate..

In terms of more detail on some of the aspects of the Buchanan
Galleries element of the proposals, this will be available soon.
Similarly, we are working with Buchanan Partnership and
colleagues at ScotRail to discuss various aspects of the bridge
and we will update and publish this information in due course.

Kyoto station is indeed impressive and of a scale way beyond
what is required but we take your point about the need to move
towards better integration. Although some of your comments in
relation to integrating with Buchanan St underground and
improvements to the public realm fall outwith the station footprint
and therefore are beyond the scope of the project, we are in
dialogue with other stakeholders to seek and to deliver the best
overall solution for the station redevelopment.

Thanks again for your input
Regards
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21.3.14

a bit more detail here, too.
Queen Street as a Destination: some inspiration
• I must state here that I am aware of the budget and space constraints you are facing here, so what I am
asking for here is perhaps not completely achievable. Regardless, every effort must be made to make Queen
Street a place where people want to go. Offer people more than just trains and WHSmith, and they will come.
• See the redevelopment of Kyoto Station (http://www.insidekyoto.com/kyoto-station-building ,
http://www.kyoto-station-building.co.jp/search/search.cgi , http://www.rei.org/JPN/Kyoto/Kyoto-Eki-OsakaHotel/Smalls/IMG_7908-Kyoto-eki-center.JPG) for a perfect example of what an integrated railway station
can be - one that is used by many not just as a station, but as a destination in itself. The station has several
shopping malls, countless areas to dine in, and everything is flawlessly integrated into one giant building. Of
course the budget and existing infrastructure will not allow for anything like this scale here, nor does Queen
Street have anything near the passenger numbers of Kyoto Station, but I would strongly advise studying it
carefully, and learning everything you can from it. As transport hubs go, Kyoto Station is almost flawless.
Integration
• More detail is required showing how Queen Street station will connect to Buchanan Galleries and more
importantly, to the Subway - this isn't explained sufficiently in the designs you have published so far. A
smooth, pleasant and straight forward interchange with Buchanan Street Subway station is absolutely
essential, and should be considered as a top priority. The current connection between these two stations is,
at best, embarrassing. The redeveloped connection should be fully enclosed, bright, and easy to navigate.
• I would also like to see more detail on the upper level bridge that will connect to each platform, in terms of
escalator and stair placement, width and height.
• Finally, more detail on how the high level and low level elements will be connected is necessary. Will low
level also be redeveloped during this process?
I hope that this feedback is in some-way useful, and I would be very grateful to be kept up to date as the
project progresses. As such, I would be happy to be contacted to clarify any of the points I have raised here.
Best regards,
From:
Sent: 21 March 2014 09:59
To: Glasgow Queen Street
Subject: Redeveloping Queen St Stn.
I have just read your pamphlet re the above changes to QSS,and agree with your opinion that the Station is a
major hub for the many people coming or going from Glasgow City centre using public transport.
As a Glasgow Licensed Taxi Operator/Driver I note with concern that the 2 main Ranks will eventually close
and there is no mention in your Pamphlet of any measures being taken to ensure that there will be adequate
Rank spaces made available for the many Taxi Drivers who work at the Station or for the convenience of
your passengers who regularly use our services.
Has there been any consultation with the Taxi Trade in Glasgow? Or does Network Rail not consider Taxi
Transport as an integral part of the transport facilities in Glasgow City Centre?
I would be interested to hear what provisions Network Rail will be making to ensure a smooth continuation of
the Taxi Rank facilities during the redevelopment .
Yours faithfully ,
Sent using the free mail.com iPhone App

2.4.14

Hi

Thanks for your email and your comments have been captured
and included in the consultation.

This is the first part of a two part consultation and we would
encourage everyone including taxi drivers to engage with the
consultation and express a view.

During the work and beyond we will be discussing provision of taxi
ranking with the local roads authority in order to ensure that
ranking is considered as part of the wider road remodelling.

I hope this information is useful.
Regards
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28.3.14

29.3.14

From:
Sent: 28 March 2014 17:34
To: Glasgow Queen Street
Subject: transport
My concern over the redevelopement of Queen Street would be the impact on bus users going to and from
the east end of the city. It is already bad enough trying to get a bus to the east end when there are events
taking part in George Square or the city in general. Our bus services into the city have already been
impacted for a considerable time by the closure of the bridge on Cathedral Street. My concerns may be
aleviated somewhat if I could see any solid plans for a coherant traffic management scheme. As I do not see
this in place, and that fact that the first part of the development is not an improvement to the station but an
extension of a shopping centre then I would not be too happy with the proposals.

Go Bike - Strathclyde Cycling Campaign - Formal consultation submission on behalf of this organisation (See
separate document)

2.4.14

Hi

Thanks for your email. Your comments have been captured for
inclusion in the consultation.

Network Rail will work with the local roads authority to put in place
appropriate road closures during the work if required to undertake
work safely.

If this happens, we will work with the Council and local bus
companies to inform and enable them to put in place a sensible
and efficient timetable for services impacted by any closures including to the east end.

We will engage fully and publicise all relevant information well in
advance.

Traffic management is of course the responsibility of the local
roads authority but it may be helpful to know that work on
Cathedral Street bridge will be complete well in advance of any
work on the station being undertaken.

For reference, the first phase of the development encompasses a
significant number of station facilities and amenities, including
drop-off points, disabled parking, accessible entrance and exit
points, station catering and retail and new entrances and exits to
Cathedral and North Hanover Street.

I hope this information is useful.
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29.3.14

From:
Sent: 29 March 2014 23:23
To: Glasgow Queen Street
Subject: Queen St redevelopment comments
Hi there,
Just some comments for the consultation:
• If there is going to be a 4-month blockade of the station then people won't be particularly happy if there are
still going to be long possessions needed before and after. In those four months you're going to need to do
as much work as is physically possible to justify it to the public and the results of that work are going to have
to be visible to any passenger once the blockade is finished. Even if you just used that time to do up the
trainshed roof with new glass panes and a fresh lick of paint, along with other new lighting and so on, it would
make a big difference. Passengers won't care how much work and effort went into fixing Cowlairs tunnel if
the station is just as horrible and dingy as it was before and the press will find many a vox pop to say just
that.
• Are there any ideas yet on what will happen to services during the blockade? If the plan ever arises to use
Springburn as the terminating point for some services then it would be ideal to provide more facilities there
temporarily so that passengers are not inconvenienced too much. Since there is still some time left before
the blockade it might be an opportune moment to reconsider turnbacks for the North Clyde line to allow extra
services into the low level without having to go through the flat junction at Hyndland. NR got halfway through
putting in that third platform at Hyndland station so you wouldn't even need to start from scratch.
• As I said earlier, the opportunity should be taken to do as much as possible to the trainshed roof. St
Pancras' best feature by far is the amount of light from the roof and the amount of detail and care put into
restoring the wonderful Victorian iron and brickwork. Doing something similar for the station would be a
fantastic improvement for passengers and staff and would almost certainly make the station far more
commercially attractive than it is at the moment - think of all the wonderful rent you/ScotRail will be able to
get off the companies there!
• Is there any plan for what should happen in the low level platforms? They also come across as a bit naff
with all the horrible yellow plastic and the dim lighting. Obviously there isn't a vast amount that can be done
structurally but I'm sure what is there can be improved. It would be nice to know if the arches are still there
behind that awful plastic because if they are, it would at the very least make the lower level station a more
architecturally interesting place than it is at the moment. Also, there will eventually come a time when 6x20m
will not be enough for the North Clyde line so nothing constructed or changed such preclude platform
extensions towards the tunnel portals in future. The same should apply eventually if the area above the
tunnel portal between Buchanan and Dundas Streets is ever developed, or on the eastern side. Thinking of
that, it would also be nice to see more distinctive access to the station from Buchanan Street as Dundas
Lane is a bit uninviting to say the least.
• On the upper mezzanine level of the station, it would be useful for the lifts from the low-level platforms to go
all the way up. I can't tell from the plans whether that is already the case but it would be an oversight if it
were possible but not provided for. At the same time, it would be nice if the eastern access to these platforms
could be improved as you will be demolishing the area above them anyway. Right now they are small and
uninviting and I'm sure that with the additional traffic from the east of the station post-development, they will
be more popular than they are at the moment.
• Covered access to the Subway is important and should be preserved and enhanced. If NR could work with
SPT so that the Buchanan Street/Queen Street refurb/redevelopment could be complementary to one
another then that would be a good thing for everyone.
Overall the plans look really good! So long as they are done properly and done to last longer than most of the
stuff built since the Victorians it will be fabulous once finished.

2.4.14

Hi

Thanks for your email

For clarity, the closure of the high level station at Queen Street is
not as a consequence of the redevelopment of the station. It is a
renewals project to address issues in the tunnel that would be
happening in our new Control Period – CP5 (our 5 year funding
windows) irrespective of whether or not we undertake
redevelopment of the station. In this regard, it is not really what we
are consulting on.

There are no significant possessions associated with the station
redevelopment.

Re tunnel slab track -We would not propose such a significant and
disruptive method of programme delivery unless we were
absolutely convinced that it represented the best way forward for
passengers and the industry more generally in the long run. We
believe that this approach is the right solution for the right reasons
and while acknowledging that there will be significant disruption for
passengers in the short term, the longer term reduction in
disruption more than outweighs this. Our approach to delivering
this work is founded on minimising disruption and maximising the
use of the possessions we would have in place and while we
would like to offer passengers some visible signs of progress
beyond the highly important (though much less visual) tunnel
works, this work would only be 4 months of what is in total more
than 50 months of work.

Before this, we will work with all relevant groups and organisations
to create the optimal solution for passengers during the closure
period. All elements of the work, alternative service information
and additional support for passengers on displaced journeys will
be communicated extensively and thoroughly in advance.

There no plans currently to undertake any work to restore the
metal work or the glazing within the listed train shed nor is any
work being delivered at Low Level – including anything which
would preclude future development as you describe. For clarity,
the area you describe as ‘above the tunnel portal’ is being
developed as part of the Buchanan Partnership works at the
station and does not include provision for station access.

The lifts as proposed do not go directly from Low level to the
bridge deck – in part because the bridge positioning does not align
with the low level platform space.

There are no specific proposals to integrate more fully with the
subway station (but we will maintain the covered access) though
we are in dialogue with SPT and GCC about associated
developments on land outwith the station footprint and how best
these can be delivered to maximise the impact of the
development.

I hope thi information is useful but please do not hesitate to get
back in touch should you require any further info or clarification.
Regards
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29.3.14

11.4.14

2.4.14

From:
Sent: 31 March 2014 09:12
To: Glasgow Queen Street
Subject: queen street redevelopment-bike rack
Please can you inform me whether there is a firm plan to relocate the bike rack currently at the entrance of
the Queen Street station car park while the re-development work takes place,
Kind regards,

From:
Sent: 11 April 2014 09:14
To: Glasgow Queen Street
Subject: RE: queen street redevelopment-bike rack
Thanks for your reply.
Can you confirm if the bike rack will eventually be replaced under the new development plans?
Kind regards,

4.4.14

16.4.14

Hi

Thanks for your email.

There are no plans to relocate the bike rack during the first phase
of the redevelopment work. Provision will be maintained on
Dundas Street until the need to demolish Consort house no longer
makes this possible.

As you will understand, space within the station and the need to
maintain an operational station throughout the work means that all
passengers will experience degrees of inconvenience during the
work, which is unavoidable. We are in discussion with Glasgow
City Council and ScotRail around what can be done beyond the
station footprint to accommodate various facilities and
requirements and we will update on this if/when plans are
developed.

I hope this information is useful
Hi

We are working on plans for the reinstatement of cycle parking.
Not an if question, more of a what and where discussion with local
cycling interest groups.
Regards

Hi

Thanks for your comments which have been captured and
included in the consultation.

3.4.14

From:
Sent: 02 April 2014 21:29
To: Glasgow Queen Street
Subject: Taxi rank

We are in discussions with the council about the redevelopment
as well as the road layout around the station and the provision of
appropriate taxi ranking.

We are aware of the issues around Waverley and Haymarket in
relation to the council failing on their commitment to provide
adequate ranking space for their licensed cabs and the views of
the Edinburgh taxi drivers on this.

Dear sir/madam
As a Edinburgh cabbies who has been chased from Waverley & Haymarket stations & the surrounding areas
, please consider leaving lots of space for taxi ranks at the queen street development.
In Edinburgh the council doesn't seem to think it's important to have taxi ranks to welcome tourists &
business people to the city & give them a taxi service .
I'm sure Glasgow will have a lot more common sense & have a decent size taxi rank for the people arriving at
you're city rather than the few measly spaces the miserable tram loving greedy council have given us.
Sent from my iPhone

The details of this will be shared and open to comment ahead of
the second part of the consultation towards the end of this year.

I hope this information is useful.
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2.4.14

4.4.14

2.4.14

From:
Sent: 02 April 2014 21:25
To: Glasgow Queen Street
Subject: Scottish Gaelic signage
A charaid chòir,
I would like to be clear on your language policy for the station for the redevelopment.
Queen Street station as i'm sure you are aware is the main rail gateway to the Highlands and Islands and as
a result sees many tourists and people commuting between Queen Street station and the north.
Moreover, Gaelic is an official language of Scotland and as such the development should reflect this.
Bilingual signage throughout the station with equal sized prominent signage externally.
Have you spoken with the Scottish Government, Bòrd na Gàidhlig and Comunn na Gàidhlig about
implementing such signage and staff support for the language to assist with enquiries?
I am a learner of the language and I use the station often and therefore I see use of Gaelic in the station of
importance to my continually usage of the language day to day.
I look forward to receiving your response to find out where things stand currently regarding the use of Gaelic
in and around Queen Street Station.
Le deagh dhùrachd
From:
Sent: 04 April 2014 00:23
To: Glasgow Queen Street
Subject: Re: Scottish Gaelic signage
Hello again,
I found this, and would like you to add it to my earlier response if possible - it's information on toolkits being
rolled out and one concerns itself with Transport:
http://www.ceangalg.net/connectg-2/connecting-tourism/gaelic-for-tourism-toolkits/
Thanks

From:
Sent: 02 April 2014 21:44
To: Glasgow Queen Street
Subject: Facade; name
May I suggest you reconsider the facade on West George Street which has a strong horizontal emphasis as
well as a blank glass wall. This is a design suitable for an airport out in the open, not in the context of
Glasgow's Victorian architectural heritage. Something echoing the strong verticals of the surrounding
buildings would be more in keeping, for instance, by adopting a design of arches as seen in numerous
railway viaducts such as Glenfinnan.
If you want to make "Grand Design' statement, look no further than the new concourse at Kings Cross for
your inspiration.
Second point: take the opportunity to rename it Glasgow George Square

3.4.14

3.4.14

Hi

Thanks for your comments which have been captured and
included in the consultation.

As far as I am aware, there are no plans to change the current
policy on signage within the station.
Regards

Hi

Noted. Though for clarity, Gaelic signage is not part of the remit of
this project and would be an issue for the managers of the station
when the new franchise is agreed.
Regards

Hi

Thanks for your comments which have been captured and
included in the consultation.

We believe that the design that has been proposed offers
Glasgow an iconic 21st century structure in keeping with both the
railway and architectural context and its situation on Glasgow's
main civic square.

While hugely admiring Kings Cross, while it is appropriate in that
context, it does not necessarily follow that this or similar would
work in Glasgow.

There are no plans to change the name of the station.

I hope this information is useful.
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5.4.14

5.4.14

From:
Sent: 05 April 2014 12:22
To: Glasgow Queen Street
Subject: Station closure
>
> I have herd mention around where I work in the city centre that the work being done on Glasgow queen
street will mean that the station will be closed to trains on all/certain routes for a three month period. As I use
the train to commute to work I am obviously concerned that this may be a possibility. Can you clarify this for
me?
>
> Regards
>

From:
Sent: 05 April 2014 10:09
To: Glasgow Queen Street
Subject: Queen Street Redevelopment
Hi
I think the plans look great and something more like you would expect in a big station in London which is
brilliant.
Thanks

8.5.14

8.5.14

Hi

Thanks for your email.

For clarity, the closure of the high level station at Queen Street is
not as a consequence of the redevelopment of the station. It is a
proposal for a renewals project to address issues in the tunnel that
would be happening in this Control Period – CP5 (our 5 year
funding windows) irrespective of whether or not we undertake
redevelopment of the station. In this regard, it is not really what we
are consulting on.

That said, we always seek to deliver work in a way that maximises
the safety of the workforce carrying out the work and minimises
disruption for passengers – in fact this is a licensing condition from
our regulator. To do this work safely and efficiently, we would
have to close the tunnel for an estimated 4 months.

We would not propose such a significant and disruptive method of
programme delivery unless we were absolutely convinced that it
represented the best way forward for passengers and the industry
more generally in the long run. We believe that this approach is
the right solution for the right reasons and while acknowledging
that there will be significant disruption for passengers in the short
term, the longer term reduction in disruption more than outweighs
this.

Additional infrastructure enhancements will help ensure that
acceptable levels of service were maintained on routes which
normally utilise Queen Street High Level. Services to Queen
Street Low Level and on other lines would be enhanced and
utilised to carry passengers displaced from their normal journey.

While we appreciate that passengers will have concerns around
this proposal, we have to point out that work will not commence
before 2016. Before this, we will work with all relevant groups and
organisations to create the optimal solution for passengers during
the closure period. All elements of the work, alternative service
information and additional support for passengers on displaced
journeys will be communicated extensively and
thoroughly in advance.

I hope this information is useful
Hi

Thanks for your email.

Your comments have been captured for inclusion in the
consultation and we welcome your positive feedback.
Regards
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2.4.14

10.4.14

From:
Sent: 02 April 2014 11:45
To: Glasgow Queen Street
Subject: FW: Visual Impaired people
Dear Sir/Madam,
I am a visual impaired young person who does a lot of voluntary work with RNIB and I particularly do a lot of
work around campaigning for change for people who are living with sight loss.
I have noticed that the recent upgrade at Haymarket station has been badly designed with respect of
considering people with visual impairments. This is due to all departure and arrival boards being raised up
resulting in struggling to even try and see the screens. This is also a difficulty with the factors of the bright
sunlight that shines into the concourse on top of all the neutral colours used within the station. All these
factors create barriers for people that have sight problems resulting in them losing their independence and
having to speak to a member of staff for assistance.
Glasgow Queen street recently also changed the screens so they were raised after the new barriers were
installed. However, before this happened there were screens that were at eye level at the start of the
platform. This small adjustment to lower some of the screens broke down the above barriers and resulted in
more people living with sight loss to be that little bit more independent when travelling.
I am looking to see how I can get involved more as I would like to share my views and offer guidance on
issue that surround visual impairment and how Glasgow Queen Street can be more user friendly for people
living with sight loss.
I look forward to hearing from you
Kind Regards,
From:
Sent: 10 April 2014 15:16
To: Glasgow Queen Street
Subject: RE: Visual Impaired people
Hi
Thanks for getting back to me. Can I clarify that you are saying that the design team are looking to speak to
people who represent the affected people that have sight problems instead of talking to the visually impaired
people directly? I do hope that the design team realise that most people in these organisations do not live
with the everyday problems that face people with sight loss.
Is there no way that disabled people can assist in this process?
thanks,

10.4.14

10.4.14

Hi

Thank you for your comments which have been captured and
included in the consultation.

We contact and engage various organisations who represent the
needs of people with a range of disabilities and enable them to
comment on the redevelopment proposals and advise us on
additional services or different approaches that would assist their
clients / service users. This includes RNIB. Their input will be
reflected in the final design detail of the station.
Regards

Hi

I take on board your point and of course everyone is able to
responded directly to the consultation with their comments,
suggestions and observations. We capture, read and respond to
everyone who contacts the consultation.

In terms of the volume of organisations we engage with, it is only
feasible that we engage with representative bodies collectively
rather than with a wide range of individuals. However we fully
anticipate that the people we are in contact with are well versed on
their issue/subject and would engage their members/service users
in the process of formulating and articulating appropriate
responses to the consultation.
I hope this clarifies
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5.4.14

6.4.14

From:
Sent: 05 April 2014 20:39
To: Glasgow Queen Street
Subject: Question
Hi
What help will there be for Visually Impaired People, with or without Guide Dogs, during the work being
carried out at Queen Street Station? The 'signposting' will not be useful to them, as I am sure you will
understand.
I look forward to your reply.
Regards
From:
Sent: 06 April 2014 14:20
To: Glasgow Queen Street
Subject: Queen St Station Redevelopment Options
Hi there,
I would like to submit the following items of feedback regarding the proposed redevelopment:
• The current station's historic vaulted arch roof is currently largely clad in an industrial corrugated metal
sheeting system, as well as some glazing elements. Is it proposed to replace this sheeting in its entirety with
glass or indeed a more innovative translucent cladding system like ETFE - as was the case during the recent
re-roofing of Edinburgh Waverley station?
The specification of ETFE is becoming the industry standard for large covered spaces like railway stations as
a lighter, more robust and less maintenance intensive substitute for traditional glass. It will also significantly
improve the thermal efficiency and natural lighting characteristics of the station interior and would really bring
Queen Street to another level in terms of enhanced aesthetics and a good quality indoor and external
environment.
• I would also suggest that the proposed south extension of the Queen Street concourse building is focused
on extending the arched form of the train shed out to George Square in a similar manner to the dramatic
effect created by the refurbished Liverpool Lime Street station. At the very least it should maximise the
visibility of the station arch from the south (George Square) and south west (St. Vincent Street/Buchanan
Street) aspects.
• I would also like to propose that a proper station clock is procured as part of the redevelopment - ideally to
be mounted on the south interior facade of the train shed. The perfect solution already exists - in the form of
the former St. Enoch station clock, which is now located (and largely forgotten about) in the Antonine
Shopping Centre in Cumbernauld. Returning this iconic symbol of Glasgow's railway station heritage to
Queen Street station (which also serves Cumbernauld) as part of the refurbishment programme would make
a really bold and visionary statement - putting it back centre stage. An enlightened idea that would be lauded
widely across Scotland:
http://en.wikipedia.org/wiki/File:St_Enoch%27s_Station_Clock_in_the_Antonine_Centre,_Cumbernauld.jpg
• I also understand that SPT are currently proposing to remove the historic Subway car from the concourse of
Buchanan Street station. Perhaps it would be possible for Transport Scotland to utilise this historic asset as
an innovative part of the wayfinding solution that will link together Queen Street station with the Buchanan
Street subway station?
http://commons.wikimedia.org/wiki/File:Old_Glasgow_subway_car_in_Buchanan_Street_station.jpg
I hope that the above items of feedback on potential enhancements to the current proposals can be
considered and incorporated by the team working on scoping the redevelopment programme and that they
can potentially add value to the project going forward - in order to deliver a world class transport hub for
Glasgow and Scotland.
Best regards,

10.4.14

29.4.14

Hi

Thanks for your email which will be captured for inclusion in the
consultation.

We have contacted Guide Dogs Scotland (among a range of
disability organisations) who we hope will engage with us fully to
inform design details which will assist their service users in the
redeveloped station.

I hope this information is useful.
Regards

Hi

Thanks for your comments which have been captured for inclusion
in the consultation.

We have addressed points below appropriately if required.
Regards
Hi

The ‘glazing’ solution of the tram shed roof has been raised during
the consultation and naturally we are aware of the glazing
solutions delivered at both Waverley and Haymarket . Currently
though there are no plans to enhance the listed train shed roof as
part of the redevelopment – in part because of its listed status.
As the published designs indicate, this is not what is proposed.
The proposal though does increase the visibility of the arched roof
– particularly from Queen Street.
There is no direct linkage - beyond what is in place at the moment
– between the station and the subway as part of the current scope
of work.
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11.4.14

The Contact Us Form at www.egip.info has submitted the following message

Message:
Thank you for sharing the plans for the redevelopment of Queen Street station and the opportunity to
comment.
I understand the need for the redevelopment and also understand this will cause some inconvenience to all
station users. However I do hope that it will be possible to plan so that regular commuters on the
Glasgow/Edinburgh line can continue to use Queen Street higher level platforms throughout the
redevelopment.
I would not consider use of the low level service an acceptable alternative and also cannot see how this
service would have the capacity to cope with the volume of passengers who normally use the the main line
via Falkirk.
If necessary, I would prefer Scotrail to reduce the service to 2 or 3 trains an hour for a limited period rather
than have a bus service to a different station or be forced to use the low level train line. This is already a
long journey for regular commuters and anything which adds to the length of the journey for an extended
period of time should be avoided.

Submitted: 4/11/2014 3:16:11 PM

16.4.14

Hi

Thanks for your email which has been captured for inclusion in the
Queen Street redevelopment consultation.

For clarity, the closure of the high level station at Queen Street is
not as a consequence of the redevelopment of the station. It is a
proposal for a renewals project to address issues in the tunnel that
would be happening in this Control Period – CP5 (our 5 year
funding windows) irrespective of whether or not we undertake
redevelopment of the station. In this regard, it is not really what we
are consulting on.

That said, we always seek to deliver work in a way that maximises
the safety of the workforce carrying out the work and minimises
disruption for passengers – in fact this is a licensing condition from
our regulator. To do this work safely and efficiently, we would
have to close the tunnel for an estimated 4 months.

We would not propose such a significant and disruptive method of
programme delivery unless we were absolutely convinced that it
represented the best way forward for passengers and the industry
more generally in the long run. We believe that this approach is
the right solution for the right reasons and while acknowledging
that there will be significant disruption for passengers in the short
term, the longer term reduction in disruption more than outweighs
this.

Additional infrastructure enhancements will help ensure that
acceptable levels of service were maintained on routes which
normally utilise Queen Street High Level. Services to Queen
Street Low Level and on other lines would be enhanced and
utilised to carry passengers displaced from their normal journey on
a significantly reconfigured timetable.

While we appreciate that passengers will have concerns around
this proposal, we have to point out that work will not commence
before 2016. Before this, we will work with all relevant groups and
organisations to create the optimal solution for passengers during
the closure period. All elements of the work, alternative service
information and additional support for passengers on displaced
journeys will be communicated extensively and
thoroughly in advance.

I hope this information is useful.
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11.4.14

From: noreply@framecreatesdigital.com [mailto:noreply@framecreatesdigital.com]
Sent: 11 April 2014 20:45
To: EGIP Scotland
Subject: Contact Us form - EGIP

The Contact Us Form at www.egip.info has submitted the following message
Message:
How will the redevelopment affect low level services ? will there be train disruptions ?
Submitted: 4/11/2014 8:44:55 PM

16.4.14

Hi

Thanks for your email which has been captured for inclusion in the
Queen Street redevelopment consultation.

For clarity, the closure of the high level station at Queen Street is
not as a consequence of the redevelopment of the station. It is a
proposal for a renewals project to address issues in the tunnel that
would be happening in this Control Period – CP5 (our 5 year
funding windows) irrespective of whether or not we undertake
redevelopment of the station. In this regard, it is not really what we
are consulting on.

That said, we always seek to deliver work in a way that maximises
the safety of the workforce carrying out the work and minimises
disruption for passengers – in fact this is a licensing condition from
our regulator. To do this work safely and efficiently, we would
have to close the tunnel for an estimated 4 months.

Additional infrastructure enhancements will help ensure that
acceptable levels of service were maintained on routes which
normally utilise Queen Street High Level. Services to Queen
Street Low Level and on other lines would be enhanced and
utilised to carry passengers displaced from their normal journey on
a significantly reconfigured timetable.

While we appreciate that passengers will have concerns around
this proposal, we have to point out that work will not commence
before 2016. Before this, we will work with all relevant groups and
organisations to create the optimal solution for passengers during
the closure period. All elements of the work, alternative service
information and additional support for passengers on displaced
journeys will be communicated extensively and
thoroughly in advance.

I hope this information is useful.
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13.4.14

15.4.14

Hi

Thanks for your comments which have been captured for inclusion
in the consultation.

1.5.14

From:
Sent: 13 April 2014 13:05
To: Glasgow Queen Street
Subject: Redevelopment Consultation

The main driver for the redevelopment of the station is current
passenger numbers and projected continuing growth of 40% by
2030 meaning we need a station that can accommodate circa 28m
passengers by then.

Hi

Regards

I hope this information is useful.

In the west and on Dundas Street, we will be addressing and
altering the station entrances and how it interacts with both the
subway and the wider public realm. The detail of this will be fully
scoped and shared at the second phase of consultation in the
autumn. We will be maintaining and enhancing access to the Low
Level station.
We should note however that much of what you reference lies
beyond the scope of this project and the station footprint.
However, we are aware of Glasgow City Council's intention to
relocate the taxi rank from Dundas Street in the near future.

The developments to the east of the station which would
encompass taxi ranking etc is part of the Buchanan Partnership
development and more information/ detail on this will be made
public in the coming weeks.

Opening up the concourse and increasing the available circulation
space to the south and south west of the station is key to this as
70% of passengers' exit the station in this direction.

The artist’s impressions of the new frontage towards George Square, and the view through to the street on
the west side look to be a huge improvement, aesthetically.
If this allows more circulation space than at present (despite lengthened platforms) this will also be very
welcome.
It also makes sense to put the departure/arrivals board back in front of the platforms.
The old 'click-clack’ board was actually easier to read than modern light-display indicators, which I find
unfortunately result in a slightly blurred, less-defined text for anyone with even slightly impaired vision. I
don’t expect a return to older technology, or heaven-forbid to the terrible TV-style monitors once favoured at
Queen Street, but please could you consider very carefully the format of the departure displays.
I would like to be able to see more detail on what is happening at the sides, to taxi ranks, and for connections
to the inter-station and airport buses. Will there still be two entrances to the low-level platforms? It would
seem better to have a single taxi rank, but will it mean less provision than now?
On pedestrian access, what changes are happening to the route up from the west side of the station? This is
useful for getting to/from the Sauchiehall Street direction and Sainsbury's, but the choice between dilapidated
steps or long, shelving steps near the entrance to the subway station is a nuisance for anyone pulling a
suitcase on wheels, and must be very frustrating to anyone with mobility issues or with a push-chair.
Similarly, can anything be done about the narrow alleyway from Buchanan Street?
With the current layout, I would guess that 80% or more of the time I use the west entrance (sometimes to
connect with the Subway), 20% or less the south entrance onto the square, and very occasionally the east
entrance.
Clearly there is conflict between smooth pedestrian access/circulation and provision of an adequate taxi rank
and drop-off when space surrounding the station is so constrained, and an ideal solution may not be
achievable. But there is no clear indication on the website at this stage of what is proposed.
It looks interesting, but please let us have a bit more detail.
Sincerely,
1.5.14

The level of detail you are seeking will be available for the second
phase of the consultation. Part of the detailed scope of the project
will be based on the comments and feedback from phase 1 of the
consultation to inform the development.

Thanks for your email which has been included in the consultation.

I was hoping to point out that there is a lack of clarity on provision for cyclists.

We are meeting with GoBike (a local cycling representative group)
to discuss their aspirations for a cycling facility and enable them to
input into and inform the scope of the development.

From:
Sent: 15 April 2014 18:34
To: Glasgow Queen Street
Subject: Queen street redevelopment

I assume that this is in hand esp in light of the appreciation of change in commuter habits. With increasing
recognition of the benefits of cycling on health and well being it is likely that commuters will increasingly
employ cycling in combination with train travel.

I hope this information is useful.

Hi

The lack of information is concerning and it would be appreciated if the plans for future secure
accommodation of bicycles was covered in the promotional material.
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16.4.14

16.4.14

From: noreply@framecreatesdigital.com [mailto:noreply@framecreatesdigital.com]
Sent: 16 April 2014 11:09
To: EGIP Scotland
Subject: Contact Us form - EGIP

The Contact Us Form at www.egip.info has submitted the following message

Message:
I am just looking at the plans. Am I correct in thinking that there will be some sort of link between the station
and buchanan galleries? WIll this be an underground link or a bridge?
Thanks
Submitted: 4/16/2014 11:09:05 AM

From:
Sent: 15 April 2014 21:38
To: Glasgow Queen Street
Cc:
Subject: Response to Queen Street Redevelopment Consultation
I enclose the response of the Scottish Association for Public Transport
to the consultation on Queen Street station redevelopment.
There was a lack of detailed information in the consultation leaflet
and at the consultation meeting in Glasgow which makes a response more difficult.
We received a letter dated … of Network Rail
raising the possibility of a meeting. We believe this could be useful
if more information on the project can be provided.

16.4.14

1.5.14

Hi

Thanks for your email which will be captured for inclusion in the
consultation.

There will be a link between the station and the redeveloped
Buchanan Galleries. This will be via escalators to the west of the
new car park development on the east side of the station. These
will afford access to a new entrance onto Cathedral Street and to
a new bridge over Cathedral Street directly into the shopping
centre.

Buchanan Partnership will release further details on these plans in
the near future as they move towards securing full planning
permission for their element of the wider station redevelopment.

I hope this information is useful.
Regards

Hi

Thank you for your submission on behalf of the SAPT which will
be included in the consultation.

We believe that there was an appropriate level of information for
this phase of the consultation and we did offer the facility to ask
specific questions and seek further clarification – which the SAPT
did.

While no new information on the project will be shared now ahead
of the 2nd phase of the consultation in the autumn, we are still
happy to facilitate a meeting if you think this would be productive.
Regards
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19.4.14

23.4.14

From:
Sent: 19 April 2014 16:33
To: Glasgow Queen Street
Subject: Glasgow Queen Street Redevelopment Consultation
Having looked at the images presented as part of the consultation I am disappointed that the proposed
structure does not appear to show respect to the historic Victorian and Edwardian architecture in the area.
Although it appears that some form of window will allow the original arched roof above the platforms to be
seen, it does appear to be obscured by the new concourse development. The timber clad ceiling appears
completely out of context and while the glass vista will allow visitors to see a view of the heart of the city,
anyone approaching the station from George Square or Buchanan Street are presented by a sloping angular
glass structure which shows more in common with the 'perspex box' attached to the millennium Hotel - which
is its worst feature.
Note should be made of how the new concourse was applied at King's Cross station, where a modern
representation of the steel roof allows a modern structure to contrast with the original stone walls, while
allowing the original architecture to be seen clearly, The proposals for Queen Street look out of context with
neighbouring buildings and obscures the original architecture of the station,
The upper level seated area appears to be a bland setting which looks like it could have been located in any
of a number of shopping malls. some more thought should be given to creating a more welcoming and
relaxing atmosphere for those waiting for a train / friends relatives and producing a better retail / catering
experience.
The core design should be reviewed to change the external appearance of the new concourse to be more in
keeping with the appearance and atmosphere of the historic neighbouring buildings rather than to match
some of the more modern angular modern features that have been inset into the area. the interior should
remove a timber clad ceiling and create something that is a modern representation of the metal roof
structures introduced in Victorian train stations to give a new focal point for visitors to enjoy and remove the
'shopping centre' feel of the current proposal.

From:
Sent: 23 April 2014 11:27
To: Glasgow Queen Street
Subject: Queen st station taxi rank
Dear Sir/Madam
As a Glasgow taxi operator for over 30 year who has serviced the taxi rank at the east side of Queen at
station Glasgow could you please advise me where the new/replacement taxi stance will be sited
Regards

1.5.14

30.5.14

Hi

Thanks for emailing. Your comments are appreciated and have
been captured and included in the consultation.

We have utmost respect for the neighbouring architecture around
George Square and believe that the proposal for the
redevelopment of Queen Street station given time will add to and
enhance the city’s reputation in this regard.

There are varying opinions on the glass frontage and the degree
to which the design complements the surrounding area – and
most of these are valid viewpoints. Although designed to be
sympathetic to the existing architecture on the square and
adjacent streets, the design for GQS is not seeking to imitate or
blend. We are seeking to create an iconic 21st century building
distinctive in its own right with its own merit and character and we
believe that the proposed development fulfils this criteria.

Although not obvious from the image, the relative heights do not
obliterate the views of the engine shed arched roof which have
never, to our knowledge, been fully visible from George Square /
Queen St.

For clarity, the ceiling is copper rather than wood – which I am
sure you will welcome and in fairness to the 1st floor catering/retail
level, the images are representative of the space and its
dimensions as ultimately the detailed scope and finish is still to be
defined. What it will do though is offer views across the engine
shed arched roof from an ‘internal’ glass wall

While we agree that King’s Cross is an iconic development, we
are not comparing like for like either as a station starting point or in
terms of location and interaction with surrounding structures or
George Square.

I hope this information is useful.
Hi

Thank you for your email which has been included in the
consultation.

We are in discussions with the council about the redevelopment
as well as the road layout around the station and the provision of
appropriate taxi ranking.

We will share this when we have clarity.
Regards
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20.4.14

24.4.14

25.4.14

25.4.14

From:
Sent: 20 April 2014 01:15
To: Glasgow Queen Street
Subject: Regeneration
Just get a move on.
The place us a tip & don't kid yourselves, but you are only bringing the place up to a standard that was the
norm in York/Paris/London etc. decades ago.
Get moving.
From:
Sent: 24 April 2014 16:03
To: Glasgow Queen Street
Subject: Queen Street Redevelopment
I use Queen Street on a daily basis as I commute from Edinburgh to Glasgow and bring my bike on the train.
From the fly through I get the impression that the entrances to the station would be made much bigger – this
is very much needed as it is quite a squash getting in and out, especially with a bicycle.
I would heartily support changing the shops and pubs in (and around) the station as doing so would improve
the impression of the station.

Can I ask that significant amounts of secure cycle parking is made available in a location that allows users to
collect their bikes as the go from the train to the exit – i.e. don’t have cycle spaces tucked away at eth back
of the station as they have done at Waverley.
Also, please incorporate a cycle way up to the doors of the station so cyclists have a clear way into the
station and minimise conflict with pedestrians.
Many thanks and good luck!

From:
Sent: 25 April 2014 22:41
To: Glasgow Queen Street
Subject: Question re: redevelopment of Queen Street Station
Hi
Seen the leaflet given out today.
Please let me know if this renovation work allow direct access to the Buchanan Galleries Shopping Centre
and Car Park and and then on to the Buchanan Bus Station(all covered).
If it did this would be great.
Thanks

1.5.14

19.5.14

21.5.14

28.4.14

Hi

Thanks for your email. Your comments have been captured for
inclusion in the consultation.
Regards

Hi

Thanks for your email and comments which have been included in
the consultation.

You are correct in believing that the entrance/exit points at the
station will be getting bigger and there will be more of them – all of
which will be ‘step free’. Additionally, the retail offering at the
station will be quite different with the south end of the station being
left open for passenger circulation and to create a positive and
impactful interface with George Square.

I hope this information is useful.
Hi,

I think you should have a great big tree within the station itself, not
just little potted plants as shown in the video. I think it would be a
really nice juxtaposition between the modern sleek upgrades with
lots of glass and a big organic element that could be a very
memorable feature for visitors.

I also think it would make people feel like they were sitting outside,
but without having to bear the inclement weather of Glasgow!
Hi

Thanks for your email which has been included in the consultation.

I can confirm that the work within the station footprint will enable a
direct link to the extended Buchanan Galleries Development via a
link bridge over Cathedral Street. There will be internal, step free
access via escalators / lifts direct from the concourse level to the
link bridge level.

Unfortunately I do not know if similar is proposed to link to the bus
station as it falls beyond the remit of the station redevelopment.

I hope this information is useful.
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25.4.14

28.4.14

30.4.14

The Contact Us Form at www.egip.info has submitted the following message

30.5.14

Hi

Thank you for your comments which have been included in the
consultation.

We have also asked that they encourage their
members/supporters to contribute to the consultation individually
and express their views / support for enhanced cycling facilities.

Message:
Dear Sir/Madam,
The question I would like to raise is as to whether the excellent facilities for parking bikes at the existing
Queen Street Station will be preserved. Currently, alongside the eastern taxi rank and police depot there is a
covered space for twenty bikes. As well as the advantage of shelter from the rain, the location is highly
discreet; having almost no passing foot traffic. Consequently, I find it to be one of the safest places to leave a
bike in the entire city. I speak from experience; having had my locked bike stolen a number of times in the
past.

I hope this information is useful.

We are in discussion with GoBike in relation to the nature and
location of cycling provision within the redeveloped station. They
will inform the process going forward in the hope that we can put
in place appropriate provision.

Please keep me informed as to development plans in this area.

While we too hope that we have an appropriate tree in 2019 to
mark the first Christmas in the fully redeveloped station, our
priority in the meantime lies with life sized railway infrastructure
rather than model or miniature equivalents.

Thank you for your comment which has been included in the
consultation.

Hi

Regards

We hope that the completed development lives up to your
expectations as we believe it to be transformational in terms of
architectural impact and passenger experience.

Thanks for your comments which have been captured and
included in the consultation.

Hi

Regards

30.5.14

30.5.14

Best regards,
Submitted: 4/25/2014 7:52:56 AM
From:
Sent: 28 April 2014 22:45
To: Glasgow Queen Street
Subject: GLQ redevelopment
The redevelopment plans for Glasgow Queen Street station are welcome in my opinion. The station is
currently dark, dingy, dated, and in need of improvement. I hope the lower level platforms will receive similar
improvements with better access to the surface and upper level platforms, such as escalators. I also hope
that access to the station will be improved, with a new entrance and footbridge or subway at the northern end
of the station, or at least a better western exit. Many commuters currently use the rather gloomy western exit
to access Buchanan Street, Suchiehall Street, Buchanan galleries, the Glasgow subway, taxis, and of course
Buchanan Bus Station to the north. Therefore, I hope these elements are factored in to the design for the
creation of the dynamic, accessible, world class transport interchange that Glasgow deserves.
I look forward to revisiting the city of Glasgow when this work is complete!!

Sent from my iPhone
From:
Sent: 30 April 2014 23:44
To: Glasgow Queen Street
Subject: Queen Street Station
It would be nice if they go back to past times when at Christmas time they had a nice big tree in the station
which then was surrounded by a terrific railway model with miniature stations houses etc. It brought great joy
to kids and adults alike.
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5.5.14

5.5.14

30.5.14

Hi

Thanks for your email which will be included in the consultation.

We believe that the redevelopment of Queen Street will be
transformational in terms of architectural impact and passenger
experience. It will offer a high level of facilities and amenities
appropriate to a 21st century station facility.

From:
Sent: 05 May 2014 13:07
To: Glasgow Queen Street
Subject: Redevelopment of Queen Street station
Dear sir / madam
I have looked at the fly-through for the new look station and I am very impressed by it. It looks very modern.

Thanks for your email which will be included in the consultation on
the Queen Street redevelopment.

Hi

Regards

I hope this information is useful.

This will be reflected in the provision of services such as cash
points - which given the expanded retail and catering offerings, will
be more in demand on the non-ticketed side of the barriers.

12.5.14

I am contacting you regarding one small point, but one which I find constantly frustrating. I hope that the new
design for the station will ensure that the cash point machines are located in the public concourse, not as at
present through the ticket barriers.
I have always found it strange that in Queen Street the only people who are allowed access to these are
ticket holding travellers and not those who accompany travellers within the public concourse. The positioning
of the cash machines is at odds with positioning in other main stations like Central a Station, Glasgow and
Waverley Station, Edinburgh.
Will they be better placed in the new design?
.
Sent from my iPad
From:
Sent: 05 May 2014 13:32
To: EGIP Scotland
Subject: Low Level Queen Street
At the present time I travel on the Low Level trains at Queen Street to Helensburgh. How will that be effected
by the redevelopment? At the present moment we do not have seats.
I use the Travel Centre to get tickets and I must admit I am impressed with the speed of their service.
I used to like the Queen Street to Helensburgh train but now it is possible to travel Helensburgh direct to
Edinburgh, it is probably better although both routes are good.

The Low Level station will be little impacted by the redevelopment
work at Glasgow Queen Street and services through this station
will not be effected. More generally, the redevelopment of the High
Level station is to facilitate the running of longer trains on
electrified lines which will increase seat availability on services
between Glasgow and Edinburgh on the route via Falkirk. It is
possible that the faster journey times on this service and greater
seat availability will displace people from the Edinburgh –
Helensburgh and free up seating however, this is likely to be off
set by projected growth in passenger numbers. New electric
rolling stock will also be more generally beneficial across all
routes.

I hope this information is useful.
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From:
Sent: 06 May 2014 21:45
To: Glasgow Queen Street
Subject: feedback on redevelopment
Hi,
I am a regular user of QSt station taking the early Monday morning train weekly to Aberdeen, returning late
Thursday night. About 6 yrs now on this commute.
I think the redevelopment is long overdue and I welcome the increase in space, facilities and feeling that your
design proposes.
I am also a regular user of taxis entering and leaving so would like to know where taxi pick-up/drop off points
will be in the new design? Will you still allow a coffee kiosk? AMT does a great service job as the only place
open at 0530 and I'd hate to lose them.
thx

Sent from my iPhonium
From:
Sent: 11 May 2014 14:42
To: Glasgow Queen Street
Subject: Glasgow Queen Street Works
It has been reported that work will be carried out on Queen Street station thereby causing disruption.
Therefore I would like to suggest that services from Glasgow Queen Street to Aberdeen/Inverness would be
diverted to run to and from Glasgow Central High Level.
Yours Faithfully
From:
Sent: 12 May 2014 22:50
To: EGIP Scotland
Subject: Queen Street station and the subway

30.5.14

30.5.14

13.5.14

Hi

Thank you for your comments which have been included in the
consultation.

We believe that the plans for the station will be genuinely
transformational and be of great benefit to the passenger
experience at the station.

We are in discussions with the council about the redevelopment
generally, the road layout around the station and the provision of
appropriate taxi ranking. We will share this when we have clarity.

Also, the catering and retail offering will be very different with an
expanded range of options available on the east side of the
station. We agree with the quality of service provided currently by
AMT and hope that this or similar (or better) will be the case going
forward.

I hope this information is useful.
Hi

Thanks for your comment.

There is no disruption associated with the redevelopment of the
station but there is a proposal to do work in the tunnel which could
impact on services.

If there is to be prolonged disruption, we will put in place a range
of alternative journey options to manage passenger movement.
Your suggestion would be one that would be considered.
Hi

Thanks for your email which will be included in the consultation on
the redevelopment of Queen Street station.

The west and south west corners of the station as per the
proposed plans will look very different post redevelopment.
Although we have to be careful how we use the word ‘integration’ as there have been many suggestions as to how the station
should connect to the Subway, we will as a minimum retain the
external canopy which covers the connection across Dundas
Street.

Dear Sir or Madam,

Any information much appreciated,

I hope this information is useful.

Could you clarify whether the new Queen Street station will include integration with the subway? From the
plans, it looks as if the subway may be relegated to the outside of the main station, whereas currently there is
a covered pedestrian connection.

Thank you in advance

Regards
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19.5.14

19.5.14

26.5.14

From: Sent: 18 May 2014 12:44
To: Glasgow Queen Street
Subject: Queen Street Station Redevelopment - Go Bike consultation submission
Hello,
Many thanks for meeting with me and … a Go Bike member on Tuesday 13 May, to discuss the
redevelopment potential at Queen Street.
Please find attached Go Bike's formal submission to your Stage 1 consultation.
--

From:
Sent: 19 May 2014 10:59
To: Glasgow Queen Street
Subject: Queen Street Station Redevelopment
Letter attached.
With thanks

From:

30.5.14

30.5.14

30.5.14

Hi

Thanks for your email.

We formally acknowledge receipt of your submission.
Regards

Hi

Thank you for your submission to the consultation on behalf of
The Bike Shed.

We formally acknowledge receipt and it has been included in the
consultation.
Regards

Hi

Thanks for your email.

Your submission has been included in the consultation. If there is
a need to follow up and respond to/clarify any points you have
made we will do so in due course.

Sent: 19 May 2014 14:47
To: Glasgow Queen Street
Subject: Response to Queen Street Redevelopment consultation
Dear Sir/Madam,

Regards

Your submission has been included in the consultation. If there is
a need to follow up and respond to/clarify any points you have
made we will do so in due course.

Thanks for your email.

Hi

Regards

30.5.14

Please find attached a short response to your consultation paper of plans for Queen Street station.
Yours sincerely,
From:
Sent: 26 May 2014 17:15
To: Glasgow Queen Street
Cc: Scotland
Subject: Living Streets Scotland response
To whom it may concern,
Please find attached the response from Living Streets Scotland to the consultation on Glasgow Queen Street
redevelopment. If you have any queries, please don’t hesitate to get in touch.
Best regards,
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Guide Dogs Scotland - Received by post

From:

3.6.14

30.5.14

Dear

Thank you for your letter of 23rd May.

We acknowledge receipt and that it will be included in the
consultation.

We are currently developing the methodology for work delivery
and this will extend to how we move passengers to and through
the station at times of disruption. It is perhaps an opportune
moment to meet and discuss the requirements of your service
users in this regard and we are grateful for the offer.

I look forward to meeting you and hope that we ill be able to
engage with your organisation to help inform various aspects of
the development.
Hi

Your comment has been included in the consultation.

Thanks for your email.

Sent: 29 May 2014 18:51
To: Glasgow Queen Street
Subject: Redevelopment

Regards

We formally acknowledge receipt and confirm it has been included
in the consultation. If there is a need to follow up and respond
to/clarify any points you have made we will do so in due course.

Thanks for your email

Hi

Regards

30.5.14

Dear Sir/Madam,
I write in relation to the redevelopment of Queen Street Station. I only have one small item I wish to be
considered in the overall plan. Colleagues and I often travel between Glasgow and Edinburgh, and find that it
would be useful to show all departures across the main boards, as currently the low levels are on a separate
board. Given the way this is displayed, it does not make it clear for passengers when the actual next
available Edinburgh service is departing. This leads to many people waiting only on the upper level services,
not realising that they could also travel on the low level. If the boards were shown as one line with ALL the
departures in sequence, such as at Edinburgh Waverley and other stations, I feel it would overall help spread
passengers over more services, and be able to clearly see when the next service is departing. I hope this
suggestion is taken into account.
Many thanks,
Sent from my iPhone
From:
Sent: 29 May 2014 19:26
To: Glasgow Queen Street
Cc: Spokes
Subject: Glasgow Queen Street Redevelopment Consultation
I have attached a copy (as a PDF) of our response to the Glasgow Queen
Street Consultation. I would be grateful if you would acknowledge that
this has been received and keep us informed as the consultation moves
forward.
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Hi

We acknowledge its receipt and it will be included in the
consultation.

All,
In response to your consultation process with regard to the EGIP redevelopment of Queen Street Station
please find attached the comments and observations from First ScotRail. The comments are based on the
EGIP project and the GRIP 3 documentation issued to ScotRail on the 14th April 2014. I am aware that
some of the issues detailed in the document have been recently addressed and some have been further
developed and resolved however, the comments are in response to the documentation that has been
officially provided to ScotRail for consultation at this time.

We will respond to its substantive comments in due course and
follow up as appropriate.

Thank you for your email and formal submission to Network Rail's
consultation on the redevelopment of Glasgow's Queen Street
station.

Once you have had time to consider the paper I would be happy to meet with you to discuss the details and
to agree a course of action to address the issues raised.

Hi

Regards

We formally acknowledge receipt and confirm it has been included
in the consultation. If there is a need to follow up and respond
to/clarify any points you have made we will do so in due course.

Thanks for your email

Hi

Regards

30.5.14

Thanks

(See attached file: Queen Street Station response 290514 Final.docx)
From:
Sent: 30 May 2014 15:17
To: Glasgow Queen Street
Subject: Queen Street Station Redevelopment - submission from a cyclist
Hi,
Please find attached my submission to your Stage 1 consultation.
Many thanks,

30.5.14

We formally acknowledge receipt and confirm it has been included
in the consultation. If there is a need to follow up and respond
to/clarify any points you have made we will do so in due course.

Thanks for your email

Please see response attached on behalf of …
Regards

Regards

From:
Sent: 30 May 2014 15:34
To: Glasgow Queen Street
Subject: Glasgow Queen Street Station Redevelopment Consultation - SPT

(Please see separate document)
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From:
Sent: 30 May 2014 13:08
To: Glasgow Queen Street
Subject: Queen Street consultation
Dear Sir or Madam,
I agree that QS station needs upgrading.
I agree that there need to be more capacity on routes into QS as I spend most days standing on trains rather
than sitting.
I am concerned that the current plans might see the station closed for an extended period. This will have a
massive effect on many persons commute. This could drive persons away from the train and they might not
return.
I think that sticking with the original plan for more trains would have been better than increasing capacity with
longer trains.
I am also concerned that the layout of the redesigned station still has the barriers very close to the platforms.
One of the current major problems is not having space to get off the platforms because persons have come
through the barriers and are standing waiting just inside them for their train platform to be announced. The
new station layout needs to take account of this and have more room at the end of the platforms for those
exiting to move past those waiting to board.
Better access between high and low level trains would also be useful. Having to exit one lot of barriers and
then enter another is far from ideal. I appreciate that you may still wish persons to have to pass through one
barrier to reduce ticketing fraud but if it could be limited to one barrier that would be better.
Yours faithfully
From:
Sent: 31 May 2014 11:46
To: Glasgow Queen Street
Subject: Queen St Station Consultation
When I first heard Queen St station would be redeveloped I was glad the current frontage would be
demolished and assumed the point would be to show off the lines of the arched roof. I was disappointed by
the proposed new facade but I put off responding to this consultation as I thought it might grow on me.

2.6.14

2.6.14

Hi

Thanks for your comments which have been included in the
consultation.

For clarity, there is no closure of the station as a consequence of
the redevelopment. What you are referring to is the need to
upgrade the tunnel on the approach to the station which is needed
and would have taken place irrespective of any proposed
modernisation of the station. When this work takes place, we will
put extensive alternative provision in place to minimise disruption
to journeys. This work is not scheduled before 2016.

A key driver for the work is growth in footfall through the station
projected at 40% by 2030 meaning circa 28m passengers per
annum. We need longer platforms and a larger concourse to
facilitate safe and efficient movement so the points you make are
foremost in our thoughts when designing the station. We will take
on board your comments in relation to access Low Level and
barriers.
Regards

Hi

Thanks for your comments which have been included in the
consultation.

For clarity, the main focus of the work is to grow the operational
capability of the station to cater for projected growth in patronage
of 40% by 2030 to circa 28m passengers per annum.

While accepting the validity of your comments, for clarity, we are
not enabled or remitted to redevelop areas that are outwith the
station footprint - particularly the road network but also
connectivity to the subway.

We are in discussions with a range of parties in relation to
adjacent developments ie the Council as road traffic authority and
licensor of taxis SPT; as operator of the subway Buchanan
Galleries; who are undertaking an associated development and
others.

It hasn't. I understand the frontage has a difficult job working with both the archway behind it and the grid of
windows in the hotel next door. It seems to take one line from an upper level of the hotel and then completely
ignore the rest of the setting it's in. Just because the current building is too rigid and heavy-handed doesn't
mean the new design should go to the other extreme.
The angled wall of glass seems like the station shrugging its shoulders and slouching next to the upright
Georgian and Victorian buildings around it. If you're going to put in shopping mall quantities of glass you
would at least expect a proper view through to the arch - the facade seems to showcase a supporting column
instead.

Cycle facilities are included in the redevelopment plan and we are
working with GoBike to scope where these will be located and
what this will look like.

Regards

I hope this information is useful.

This is an opportunity to restore one part of George Square. It doesn't have to be historical or fit exactly with
everything around it. But it should show respect for it's surroundings and I don't think it does. George Square
means a lot to people in Glasgow and beyond - it's not just another development.
BUSES/TAXIS/TRAFFIC
I get my local buses from stops at the front of Queen St station. There seems to only be one stop in your
visuals, near the corner of Dundas St. I doubt that would work if you have a few buses arriving at once. The
block in front of the station is a bit of a free-for-all just now with buses and taxis pulling in and out in front of
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you. Why not physically separate the two left lanes for buses, get rid of the on-street parking and have the
other two for the rest of the traffic?
Again, it's not clear from the plans where any taxi rank would be. The 'in-shot' in front of the station doesn't
look big enough to house one. It looks like the Dundas St rank is going - that's fine but it's all about what
replaces it.
DUNDAS ST/UNDERGROUND
I'd also hoped the rail to subway connection would go underground to leave Dundas St clear to be improved.
Preferably the street would be ramped for accessibility and possibly used as part of a cycling route. It's not
obvious from the plans what is due to happen there. It seems it might be split level with the upper part
connecting to the first floor of the station and the lower part the ground floor. I think it should be kept as a
through route for pedestrians. If it's used as a glorified service road then it risks affecting the footfall to
independent shops like LoveMusic.
CYCLE PARKING/HUB
There's some detail on car parks but I couldn't see any about bike stands. Ideally these would be inside
under cover (currently outside on Dundas St). I'd heard rumours that there was going to be a cycling hub in
Queen St - hopefully an expanded version of the one at Stirling station. Disappointing that's not in the plans.
I realise the main focus of this is extending and linking with Buchanan Galleries. I'd urge you not to forget the
other important details in and around the station.
Regards,
2.6.14

Hi

Your comments have been captured and included in the
consultation.

Thanks you for your email.

Some comments on the proposed plans:

For clarity, redevelopment of the Low Level is not part of the remit
we are working to in taking forward in the rproposals. That said,
the work at the HL station does seek to improve access and
connectivity and to provide efficient transit through the station. The
main focus of the work is to grow the operational capability of the
station to cater for projected growth in patronage of 40% by 2030
to circa 28m passengers per annum.

From:
Sent: 31 May 2014 12:30
To: Glasgow Queen Street
Subject: Station Redevelopment

Very glad to see that there is now a solid plan for redeveloping the station as it was badly needed. I love
Queen Street Station but I do not love how it appears currently. The Consort House building is hideous and
makes it somewhat of an embarrassment to the City, knowing that people may be arriving in Glasgow to be
greeted by such an out of date and inadequate building.
I love the new station design and I can envisage it interacting with the surroundings extremely well.
The integration with Buchanan Galleries and the hotel will make a remarkable difference.
I am very much looking forward to seeing this project become a reality.

While accepting the validity of your comments, for clarity, we are
not enabled or remitted to redevelop areas that are outwith the
station footprint - particularly the road network but also
connectivity to the subway. We are in discussions with a range of
parties in relation to adjacent developments ie the Council as road
traffic authority and licensor of taxis SPT; as operator of the
subway Buchanan Galleries; who are undertaking an associated
development and others. It is hoped that this will result in better
overall presentation and integration in and around the station
environment.

I hope this information is useful.

My concerns with the plans, based on only what is available so far, is that there doesn't seem to be any detail
on the Low Level station and how this would work in the new design. It is incredibly important that the Low
Level station is not overlooked and integrated firmly into the plans. It should be easy to change between
levels and trains. There must be an improved access between both levels. This would also apply to the
integration with Buchanan Street Subway station. It is very important that a way is found to keep it well
integrated and create a seamless change between transport modes for users of both stations.
One thing I would like to see would be proper consideration given to the placement of ticket gates within the
station. I do hope focus is on effective flow of people and also on revenue protection, ensuring it doesn't
become pointless to have barriers in the first place.
Hopefully there will be improvements to how and where people can access the station, with good
surrounding links with bus stops and the main surrounding areas.
I am very enthusiastic about the proposals and look forward to seeing the new Queen Street Station (and
also watching it develop). It looks as though it will become a very important building once again and will fit
perfectly in Glasgow alongside many of the new building developments that are currently springing up all
around the city.

Regards

We thank you for your support and enthusiasm and note that we
share your ambition for the redevelopment of the station and its
ongoing centrality to the City’s public realm.

Thanks.
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From:
Sent: 31 May 2014 14:51
To: Glasgow Queen Street
Subject: Transform Scotland response to consultation
We would like to endorse the comments made by the Scottish Association for Public Transport (SAPT), one
of our member groups, in its response to the consultation. A copy of SAPT’s response is attached.

Hi

2 The consultation 1st phase is high level and open in nature
enabling a wider and more diverse range of comment rather than
being prescriptive. At the 2nd phase, the level of detail you
request will be available for review and comment

2.6.14

Thank you for your email.

Your comments have been captured and included in the
consultation

1. Proposals for enhancement of the station are overdue, and this project, if properly implemented, could
provide a significant milestone in overcoming the shortcomings of the city’s historic railway legacy. In
particular, increased platform and concourse capacity would indeed be very welcome.

3 Strategic transport integration is outwith the remit Network Rail
has in terms of redeveloping the station.

To address some of your points below

2. However, the scant detail and illustrative material currently available for scrutiny is lamentable. At this
stage in the process, more detailed information should have been made available.

Further to SAPT’s response, we would offer these comments:

3. The project needs to have much greater focus on improving the station’s integration with other public
transport services. Most users will be seeking onward travel to/from this terminal and much more should be
made of the interchange potential with bus services, the Subway, and the nearby coach station. Specifically:
* Given that this is a key interchange between rail and bus within the city, connections between the station,
not only with the bus stops immediately outside on West George Street, but arguably more importantly, bus
stops serving the south of the city deserve high profile.

4 Through this process we have engaged with and are being
assisted by GoBike to specify cycle provision - what and where
within the station

I am not sure what you are referencing when you ask for better
integration with Glasgow Central

It is hoped that this will result in better overall presentation and
integration in and around the station environment.

While not questioning or accepting the validity of your comments,
for clarity, we are not enabled or remitted to redevelop areas that
are outwith the station footprint - particularly the road network but
also connectivity to the subway. We are in discussions with a
range of parties in relation to adjacent developments ie the
Council as road traffic authority and licensor of taxis SPT; as
operator of the subway and regulator of bus provision Buchanan
Galleries; who are undertaking an associated development and
others.

* Buchanan Street Subway is due to have a significant concourse and entrance upgrade; however, there is
no mention of this nor are we told how these separate public investments will be integrated.
* As no mention is made concerning enhanced interchange with Glasgow Central Station, we are therefore
left to assume it will remain as before: a poorly signposted walk or additional bus trip.
4. Similarly, we see no reference to cycle provision. This is despite the ambitious targets for cycle growth set
out by the Scottish Ministers. The project should include significant provision for cycle parking at the main
station entrance on West George Street. We would further propose that provision be made for the
establishment of a ‘Cycle Hub’ within the station as part of this project.

I hope this information is useful.

SPOKES
St. Martins Church, 232
spokes@spokes.org.uk

Dalry

The Lothian Cycle Campaign

Road,

Edinburgh

EH11

2JG

0131.313.2114 [answerphone]
www.spokes.org.uk

If replying by email, please use... ewan@navyblue.org.uk

e-mail: glasgowqueenstreet@networkrail.co.uk
28 May 2014

SPOKES – The Lothian Cycle Campaign's response to the
Consultation on the Redevelopment of Queen Street Station, Glasgow
SPOKES welcomes that the redevelopment of Glasgow Queen Street (GQS) station. Notwithstanding that
SPOKES's principal area of focus is in east-central Scotland, we are submitting these comments as the majority
of train services to and from GQS are to or from Edinburgh. This is an opportunity for a major Scottish railway
station to be redeveloped in a manner that it will stand favourable comparison with stations across Europe. It is
vital that the legitimate travel requirements of passengers using bicycles are recognised early in the planning
stage.
This is also an opportunity to produce a railway station that fully embraces all of the Scottish Government's and
Transport Scotland's published policies for integrated active travel. Transport Scotland set out its requirements
for the promotion of active travel and rail cycle integration in the Scotrail Franchise Renewal: Invitation to
Tender (ITT). It is very important that the plans for a redeveloped GQS are fully consistent with these
requirements and that Transport Scotland itself follows the requirements it has imposed on the ITT bidders something it conspicuously failed to do with the Haymarket EGIP redevelopment.
SPOKES has actively engaged with all of the Scotrail Franchise Renewal bidders and welcomes that Transport
Scotland's ITT requires that bidders:

•

must provide a cycling action plan, with proposals on actions they will take to maintain and improve
cycling facilities, both on trains and at stations to encourage modal shift towards active travel and enable
greater integration between rail services and cycling.

•

must propose a strategy as to how they will help to support the Scottish Government’s ‘Cycling Action
Plan for Scotland’, vision that by 2020 10% of all journeys taken in Scotland will be by bicycle.

•

must propose methods, as part of an overall marketing strategy, to promote the benefits of cycling and
station cycling facilities.

•

must provide 500 new cycle parking places per year across the network and that where station
refurbishments are to be made, facilities for cycle storage should be a consideration. SPOKES
recommends that cycle storage facilities should be located close to the concourse and not tucked away
out of site. As well as being more convenient for passengers arriving by bicycle, it also sends a clear
message that active travel is being visibly encouraged.

•

must ensure that easily identifiable and accessible cycle routes are identified close to the station.

•

should consider the promotion of storage facilities for cycle commuters at both the origin and terminal
station of their journey so that commuters have an option to secure a cycle at both ends of their journey
and assist operators with on-train space management during peak periods.

Recognising that the successful bidder with be the sole user of GQS, SPOKES recommends that these ITT
requirements be incorporated as fundamental design principles of the development.
Similarly, Cycling by Design 2010 (Revision 1, June 2011) contains Transport Scotland's own, very
comprehensive, requirements for the Public Transport Integration (Ch 9) aspects of mayor projects such
as this and SPOKES recommends that these should also be adopted as fundamental design principles.
This is particularly important, because lessons have to learned from the recent redevelopment of Edinburgh
Haymarket, as well as the implementation of security measures at Edinburgh Waverley:

•

In the case of Haymarket, no provision whatsoever was made at the planning stage for any additional
facilities for passengers arriving by bicycle. Although this was later recognised during the building stage,
no additional facilities were eventually included, not even extra parking spaces. This being despite the
enormous unsatisfied demand for bicycle parking facilities..

•

At Waverley, the implications for passengers arriving by bicycle of the high security barriers are only
being addressed retrospectively and reactively and the current situation is highly unsatisfactory.

Finally, but very importantly, GQS would make an excellent location for a Cycle Hub or Centre (see Transport
Scotland : Cycling by Design 2010 and ATOC : Cycle-Rail Tool kit 2012) and SPOKES strongly supports the
Go Bike proposal, made in its submission, for such a facility at GQS.
We would welcome the opportunity to discuss any of these and other related points throughout the
development process.
Yours faithfully
EWAN JEFFREY for SPOKES

11 Queens Crescent
Glasgow G4 9BL

Scottish Association
for
Public Transport

Tel:

07760 381 729

email: mail@sapt.org.uk
web:

www.sapt.org.uk

Glasgow Queen Street Redevelopment
SAPT Response to Network Rail Consultation April 2014
Glasgow Queen Street passenger traffic has grown steadily over the years to 20 million per year. Queen
Street is Glasgow’s InterCity gateway station linking to all of Scotland’s six other cities.
But the station concourse is now cramped for the level of passenger traffic. The entrance to Dundas Street
is cluttered with taxis. The approach from George Square is very unimpressive. The entrance from North
Hanover Street across the car park is little better. And there is no direct access to Buchanan Galleries.
InterCity rail services to Edinburgh, Stirling, Aberdeen and Inverness are overcrowded at peak times.
Predicted growth means that the fleet of predominantly 3-car trains (with peak trains lengthened to 6 cars)
will need to be expanded to 4-car trains (with peak 8-car trains formed from two units) to satisfy demand
well into the future. We expect the new ScotRail franchise to provide this. But the platforms in Queen
Street are too short to accommodate 8-car trains.
Our Association therefore welcomes the Transport Scotland and Network Rail initiative to fully redevelop
the passenger accommodation and lengthen the platforms. But our ability to comment on the proposals
more fully is hampered by the small scale of diagrams on the consultation leaflet. Better information on
the proposals would allow a more informed response. Our response to the Network Rail consultation
focuses on seven main issues:
1. There must be full liaison with SPT, Glasgow City Council and the main bus operators to maximise the
benefits to the surrounding city environment. In particular, local bus routes and bus stops could be
reviewed to improve interchange with trains, and the pedestrian environment in George Square. The
buses to Central Station and Glasgow Airport should be easily accessed from the station.
2.

ScotRail franchise bidders, SPT and Passenger Focus must be fully consulted on the project

3. Access to taxis, car pick-up/drop-off, and car parking should be optimised while also avoiding vehicles
disrupting passenger entrances and circulation areas. Adequate space should be allocated for taxis.
4. The area of the concourse available for passenger circulation needs to be increased appreciably once
the platforms are lengthened, as the current concourse is very cramped.
5. Interchange access to Queen Street Low Level, and Buchanan Subway and Bus Stations should be
improved, and well signposted
6. Passenger facilities, eg ticket office, cafes, bookstall, toilets and cash dispensers should be easily
accessible at platform level from the concourse (in addition to the welcome addition of an upper level
for additional, more extensive retail outlets)
7. Disruption, particularly during the planned 4-month closure of Cowlairs tunnel for slab track renewal,
must be reduced by altering train services and routes to avoid bustitution. Some changes could offer
lasting benefits (eg improvements to Edinburgh-Glasgow Central services) and should be made
permanent. An acceptable strategy to minimise disruption will depend on closely co-ordinating
delivery of additional electric trains, electrification, and track work. This is discussed in the Appendix.
This is a once-in-a-lifetime opportunity to build an impressive InterCity Gateway hub for Glasgow. We
would welcome full involvement in discussions to ensure smooth progress towards achieving this goal.
Issued April 2014 by Scottish Association for Public Transport. For more information contact:
John McCormick

Email: sapt@btinternet.com

Tel:

07760 381729

Appendix: Impact of Winchburgh and Cowlairs Tunnel Closure
There will be concern if plans for the predicted closure of Winchburgh Tunnel, and the four-month closure
of Queen Street High Level affecting all internal ScotRail InterCity trains into Glasgow, and busy commuter
and tourist routes, will involve bus replacement services or other lengthy disruption.
It is not clear from the consultation information when the closure of Queen Street High Level will occur
within the EGIP programme. But alterations to timetables to provide alternative train services could also
include changes that would be of long term benefit on the Glasgow Central-Edinburgh lines.
The following observations may help in finalising Network Rail/Transport Scotland EGIP plans.
1
Glasgow-Edinburgh during Cowlairs and Winchburgh Tunnel closures
Use of Queen Street Low Level is convenient for passengers during closure of High Level.
But extra trains through Queen St LL are limited by the Partick-Hyndland bottleneck.
One option, based on slight modification to current timetables, is suggested as follows:
Balloch-Queen St-Airdrie trains extended via Bathgate to Edinburgh (non-stop Drumgelloch-Bathgate)
Helensburgh-Queen St-Bathgate-Edinburgh trains continue as now
Milngavie-Queen St-Bathgate-Edinburgh trains run non-stop express from High St to Haymarket
The net effect would give a half-hourly fast train from Queen St Low Level to Edinburgh in 63 minutes,
while four Queen St-Edinburgh trains per hour would continue to serve local stations on the Bathgate line:
from: B
M
H
B
M
H
QueenStLL
Airdrie
Bathgate
Edinburgh

1112 1124 1128 1142 1154
1140 .. 1155 1210 ..
1157 .. 1217 1227 ..
1224 1227 1243 1254 1257

1158
1225
1247
1313

Edinburgh
Bathgate
Airdrie
QueenStLL
To:

0943
1010
1026
1053
B

0951 1010 1013 1021 1040
1018 .. 1040 1048 ..
1041 .. 1056 1111 ..
1107 1113 1123 1137 1143
H
M
B
H
M

2
Glasgow-Bishopbriggs-Lenzie-Croy-Falkirk-Linlithgow-Edinburgh during Cowlairs Tunnel closure
If a frequent diesel train service through Queen Street Low Level to Springburn and the Falkirk-Edinburgh
line is not practical, an alternative would be to divert the half-hourly Dalmuir via Yoker electric trains at
xx.23 and xx.53 to operate via Queen Street Low Level to Springburn (see below). These currently run via
Central Low Level to Motherwell. The Motherwell service could turn back at the Exhibition Centre siding
instead of Dalmuir. This additional Dalmuir-Springburn service could connect with a diesel shuttle from
Springburn via Bishopbriggs and intermediate stations via Falkirk High to Edinburgh.
But changing at Springburn would be a major inconvenience. It would be preferable to finish electrification
from Cowlairs to Newbridge Junction in advance of the Cowlairs blockade. If additional electric stock can be
delivered soon enough, half-hourly trains from Dalmuir and Queen Street Low could run via Springburn to
Edinburgh serving intermediate stations via Falkirk. Realistically this would mean the Cowlairs blockade
could not be scheduled until early 2017. Queen Street High Level electric services could start in mid-2017.
Dalmuir
1053 1123 Springburn 1040 1110 These trains could run through to Edinburgh via Falkirk
Queen StLL 1117 1147 Queen StLL 1049 1119 calling at intermediate stations if Cowlairs-Newbridge is
Springburn 1126 1156 Dalmuir
1113 1143 electrified and enough electric stock has been delivered.

3
Glasgow-Aberdeen/Inverness, Glasgow-Stirling-Dunblane/Alloa
It is assumed most services could be diverted to operate from Glasgow Central, Coatbridge Central, and
Cumbernauld, with additional journey time hopefully limited to 10 minutes.
4
West Highland Services
These can presumably operate from Springburn via Queen St LL. Transport Scotland’s emphasis on the
value of scenic trains justifies continuing operation from Glasgow during the Cowlairs Tunnel blockade.
5
Glasgow Queen Street-Maryhill-Anniesland
This service would be badly affected. The Maryhill-Queen Street High Level journey takes 15 minutes.
Consideration should be given to reinstating Knightswood South junction and electrifying the line from
Maryhill via Anniesland to the North Electric line to Queen St Low Level and also to the Argyle line. The
journey from Maryhill to Queen St Low Level (or Central Low Level) would take around 17 minutes, though
stations east of Maryhill would see a larger increase in journey time during the Cowlairs tunnel closure.
6
Glasgow Central – Edinburgh
There are now 44 trains per day between Edinburgh and Glasgow Central via Shotts or Carstairs (fastest
time 56 minutes). Departure times via Carstairs are irregular and journey times are inconsistent.
These routes could be a useful alternative to the Falkirk route, both during the Cowlairs closure, and in the
longer term. But a full redraft of the timetable to give a more regular half-hourly limited stop services,
alternately via Shotts and Carstairs, is needed. Also the project to remodel Carstairs Junction to eliminate
the 15 mph speed limits should be undertaken to reduce Glasgow Central-Edinburgh journey times.

Owen Campbell
Communications Manager
Network Rail Scotland
Buchanan House
58 Port Dundas Road
Glasgow
G40LQ

Scotland

23 May 2014

Dear Owen,
Glasgow Queen Street Station Redevelopment Project

Thank your for your invitation to consult on the ambitious plans for Queen
Street Station. At Guide Dogs Scotland we aim to work collaboratively with
other organisations and always welcome the opportunity to be involved at
the very early stages of new developments.
Our main concern during the initial stages of the development is to ensure
that the needs of blind and partially sighted commuters are considered
during periods of change in and around station concourse and that these
changes are communicated effectively.
It will also be important that any temporary walkways are suitably and safely
delineated to ensure there are no tripping hazards and to ensure that visually
impaired commuters can orientate themselves when in the station.
Key points to be considered in the very earliest stages of the development
would be, how to sign post and communicate:
• Relocation of the taxi rank and dropping off points;
• Any changes to siting of passenger assistance;
• How temporary walkways and signage will be marked and delineated;
• How this information will be communicated.
We would be happy to meet with you at an early stage to discuss how we
can support during the development, by providing staff advice, user focus
groups or providing communication channels. We have a Guide Dogs
Scotland website as well as Scottish newsletters and access to Guide Dogs
Social Media and networks of organisations supporting people who are b lind
and partially sighted.
Guide Dogs Scotland, Axis House, 12 Auchingramont Road, HAMILTON ML3 GJT
Guide Dogs is a workmg name of The Guide Dogs For the Blind Association. A company limited by guarantee and registered in
England and Wales (291646) and a charity registered in England and Wales (209617) and Scotland (SC038979)

There are also some documents you may or may not know of that might
provide some useful knowledge.
Transport Scotland's Good Practice Guide for Roads may have some helpful
information about tactile surfaces.
http://www.transportscotland.gov.uk/sites/default/files/documents/rrd report
s/uploaded reports/j 11185/j 11185.pdf
The Sign Design Guide, produced by RNIB and the Sign Design Society,
provides clear guidance on producing signs and other way-finding
information .
http://www.signdesignsociety.co.uk/index.php?option=com content&view=
article&id=54:the-sign-design-guide&catid= 1O&ltemid= 19
I hope this is helpful and look forward to hearing from you soon. You can
contact me by calling 0845 372 7436 or by emailing
Julie.millar@guidedogs.org.uk.

~s:~
Julie Millar
Engagement Manager, Scotland

Guide Dogs Scotland, Axis House, 12 Auchingramont Road , HAMILTON Ml3 GJT
Guide Dogs is a working name of The Guide Dogs For the Blind Association. A company limited by guarantee and registered in
England and Wales (291646) and a charity registered in England and Wales (209617) and Scotland (SC038979)

30 May 2014
G/asgowQueenStreet@networkrail. co.uk

Our ref:
Your ref:
Direct Dial
Email:

PRJ_3307/07/7099LEM
0141-333-3100
gordon .maclennan@spt.co.uk

Dear Sir /Madam
Glasgow Queen Street Station Redevelopment Consultation

Strathclyde Partnership for Transport (SPT) welcomes this opportunity to comment on the
proposals by Network Rail (NR) for the redevelopment of Glasgow Queen Street Station
(GQSS). Please consider this response as draft, subject to approval by the SPT Partnership on
20 June 2014.
SPT has provided a separate, detailed response to NR's proposed disposal of land at GQSS,
Glasgow (copy attached). Our response below is both consistent with, and complementary to
this. SPT is also a member of the Queen Street Station Redevelopment Stakeholder Group set
up to provide input to the developing proposals.
We wish to highlight that the level of detail provided as part of the public consultation is too
general and insufficient for us to provide a detailed response. Therefore this response is based
around the information accompanying the previous consultation on the land disposal associated
with the redevelopment of GQSS and confidential working drawings supplied to us by NR.
General Principles
The redevelopment of GQSS provides a once in a generation opportunity to significantly
improve a key gateway to Glasgow and the west of Scotland, significantly improve integration
between this major transport hub and surrounding city centre land-uses, and most importantly to
put the needs of the passenger first. We believe this opportunity appears to have only been
partially developed in the plans produced to date. It is our view that the proposals as presented
do not provide a truly integrated , user-friendly facility which enables ease ·of movement within
the station, between the station and its surrounding area, and integration with other transport
modes. The plans developed to date provide a potentially disproportionate focus on
commercial/retail provision at the expense of station passenger facilities .

We would wish to make it clear at the outset that SPT fully supports the principle of
redeveloping GQSS to better meet current and future passenger demand. However, there are a
number of aspects of the proposals with which we wish to raise significant concerns and hence
object on some of the detail provided to date, namely:
•

The lack of passenger facilities, specifically:
-

pedestrian access arrangements
provision for cyclists
inter-station bus service
taxi rank provision
passenger pick up and drop off
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-

car parking provision
The limitations of the internal operation of the station
The lack of integration with other transport modes (e.g . subway, Fastlink, and bus)
The impact on surrounding road network
The lack of integration with other developments
The lack of improvement works at Queen Street Station Low Level
The phasing of the development and temporary arrangements during construction

Passenger Facilities
Ease of access to the station by a variety of transport modes is essential to encourage use of
the rail network. There is an opportunity to create a transport hub at the heart of the
redevelopment which would encourage access by sustainable modes. It is our view that this
opportunity has only been partially explored and that provision for access, by all modes,
requires further consideration both in terms of the level of provision and the location of the
facilities . We consider the proposed location for passenger facilities to be remote from the
station concourse and that passenger way finding to these facilities is likely to be challenging.
For ease of reference we have attached a table and diagram summarising our understanding of
passenger facilities as they are currently and as they are proposed in the redeveloped GQSS.
Pedestrian access arrangements
It is noted that ramped access is to be provided from Dundas Street to the Queen Street
entrance. We understand that while a canopy is to be provided over this ramp, it will be external
to the station building, open on one side to the elements and potentially acting as a focus for
anti-social behaviour. We would suggest that the ramped access be brought within the curtilage
of the building, in order to improve the customer experience and reduce the perceived
segregation of those who require level access to the station from those who do not.

We would also seek clarity on the nature of pedestrian access from North Hanover Street. It is
assumed that both the North Hanover Street and Dundas Street (north) entrances will also
provide level access to the station .
Provision for cyclists
A rail station such as GQSS should provide sufficient sustainable, safe, secure, visible and
accessible cycle parking in order to cater for increasing levels of passengers cycling to the
station. We are concerned that the proposed level for the cycle parking may be inadequate for
current and future demand . However, more significantly, the proposed location is likely to be
unattractive to cyclists and we would seek further clarity on the access arrangements for this
facility. Further consideration is required on the provision for cyclists as part of the
redevelopment proposals to support the Scottish Government's vision for cycling that 10% of
everyday journey should be made by bike by 2020.1

In addition we believe that there is an opportunity to provide within the redeveloped GQSS a
docking station for the Glasgow Mass Automated Cycle Hire Scheme . This would encourage
cycling as an onward travel option.
Inter-station bus service (service 398)
There is currently a bus stop immediately adjacent to the North Hanover Street entrance to
Queen Street Station concourse used for the inter-station bus service that provides a vital direct
service between Buchanan Bus Station, Queen Street Station and Central Station. There is no
provision noted in the proposals for this vital service and from the discussions that we have had
with NR, a solution is yet to be identified.
1

Cycling Action Plan for Scotland, Scottish Government 2010.
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We would suggest that the provision is made within the eastern part of the station adjacent to
the taxi rank and passenger drop-off area. Therefore , the construction of the proposed decked
structure for the multi-story car park above the new station facilities should not result in a height
restriction that prohibits access to the station facilities by the inter-station bus service. Should
the inter station bus not be located in this area, it must be located in, at least, a similarly
convenient location , particularly for people with mobility challenges.
Taxi rank provision
The provision of a taxi rank within the redevelopment is equally important. We have concerns
regarding the proposed level of taxi rank provision . There are currently 19 formal taxi rank
spaces associated with the station (5 on Dundas Street and at 14 at the North Hanover Street
entrance to the GQSS) although provision is much higher as a result of informal waiting
arrangements. It is our view that the proposed provision is inadequate . In considering the
capacity of the station taxi rank, consideration must be given to the level of demand that is likely
to be generated as a result of the relocation of the current Dundas Street rank immediately
adjacent to the station , to the south side of West George Street, as well the implications of
introducing a bus gate at Nelson Mandela Place , limiting private vehicle access to West George
Street and George Square and potentially significantly increasing the level of taxi travel to and
from the station. In addition access to taxis on new rank on West George Street rank will be
challenging as the ramps will be in the flow of traffic. In a modern redeveloped station, sufficient
and accessible taxi ranking provision is essential.
Passenger pick-up and drop off
It is our understanding that two drop-off bays will be provided within the "car park" area in the
eastern part of the site. However, it is not clear what the arrangements for passenger pick-up
are to be as there is no provision made for short term waiting as part of these proposals.

We have significant concern that the convoluted access arrangements to the passenger drop-off
bays, coupled with the lack of pick-up facilities, could result in indiscriminate and potentially
obstructive parking or waiting on the streets surrounding the station .
Car parking provision
The proposals, as they stand, provide no public parking for the station. While the private
parking proposed by the Buchanan Partnership for the upper level of the North Hanover Street
site , is to be transferred to the Buchanan Partnership, there will be no direct control over this by
the rail industry and this could result in a detrimental impact on passenger usage. In addition,
as noted above, this has an impact on the provision of short-stay car parking arrangements to
allow for passenger pick-up.
Internal operation of the station
We note that the internal layout of the redeveloped station is predicated on the need to provide
additional platform length as an essential part of Edinburgh-Glasgow Improvements Project
(EGIP) and this consequently requires relocation of the retail provision within the station . We
have concerns that the proposed increase in retail and commercial provision within the station is
at the expense of station access passenger way finding, and availability and convenience of
passenger facilities .

The proposed internal operation of the station for passengers is not as effective and efficient as
it could be. For example, the proposed locations of drop-off points, blue badge parking and taxi
rank are some distance from platforms as is the Ticket Office, all of which will cause significant
challenges for people with limited mobility.
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It is noted that a bridge link is proposed over the platforms, linking each platform directly with
the retail area. It is our view that such a link is unnecessary in a station of this size and layout
and is likely to increase rather than reduce passenger congestion and confusion .
We are concerned that locating the two Dundas Street (south) entrances in such close proximity
may result in congestion and conflict in passenger movements between those using the high
and low level platforms at peak times .
We understand from NR's previous consultation on the land disposal that both the Cathedral
Street cutting and the Dundas Street cutting are to be bridged over to facilitate the expansion of
the Buchanan Galleries. Whilst recognising that there would be more electric and less diesel
services in the future operation of the station , we wish to highlight concerns regarding air quality
in the station . We seek assurance that the redevelopment proposals will accommodate
sufficient ventilation for the remaining diesel services in the station . Extraction and ventilation
from the station should not adversely impact on 'the air quality within the Subway system ,
particularly the travelator, immediately adjacent to GQSS .
Integration with other transport modes (e.g. subway, bus)
SPT has significant concern regarding the lack of account taken in framing the redevelopment
proposals with the need to ensure integration with the wider transport network. There is no
detail available to us, nor is it clear from discussions which have taken place to what extent this
has been considered .

SPT, in partnership with others, is currently involved in three key projects which are inter-related
and directly impacted by the proposed GQSS redevelopment: Subway Modernisation, Fastlink,
and Glasgow City Council's emerging City Centre Transport Strategy. In addition the
redevelopment could have a significant impact on the operation of Glasgow's bus network. It is
vital that the proposed GQSS redevelopment takes account of and is complementary with these
projects to ensure a truly integrated approach to land-use and transport planning within the
centre of Glasgow and effective interchange to points beyond .
Subway Modernisation
The redevelopment of Buchanan Street Subway station and its associated travelator connection
with GQSS is a key element in the modernisation of the Subway. The redevelopment of GQSS ,
the expansion of the Buchanan Galleries and SPT's Subway modernisation programme are
being progressed to a similar time frame and this provides an opportunity for greater integration
between Buchanan Street Subway station and GQSS. We would suggest that greater
consideration is given as part of these proposals to the connections between GQSS and the
Subway and the basic infrastructure opportunities that could be facilitated by this e.g. entrance
locations and canopy cover and signage.
Fast/ink
The city centre Fastlink route will connect with GQSS and therefore it is essential that there is
effective integration between the proposed GQSS redevelopment and Fastlink hub.
Glasgow City Council's City Centre Transport Strategy
The City Centre Transport Strategy will have significant implications for the city - and region - in
terms of traffic management, vehicular and public transport (bus) access. It is therefore
important that the City Centre Transport Strategy, in development and when approved, is fully
taken account of in NR's plans for the GQSS redevelopment as this will result in changes to the
routes by which private vehicles , including service vehicles are able to access the station.
The bus network
GQSS is bounded on three sides by roads which form key elements of the bus network in
Glasgow, these being Cathedral Street, North Hanover Street and West George Street. There is
no recognition of how the redevelopment proposals will encourage better integration with the
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bus network. Of specific concern is the impact on the bus stop locations on West George Street
and North Hanover Street, immediately adjacent to the station.
There is also an opportunity, through the direct links to be provided with the Buchanan
Galleries, to improve access between GQSS and Buchanan Bus Station, Scotland's busiest bus
station, providing national and international arrivals and departures, as well as local travel
connections .
Impact on surrounding road network
As outlined previously GQSS is bounded on three sides by roads which form the key bus
corridors in Glasgow; Cathedral Street, North Hanover Street and West George Street. In
addition Fastlink services will run on West George Street and North Hanover Street
(northbound). As such it is essential that the redevelopment of the station does not in any way
negatively impact on the efficient flow of traffic on these streets, either during development or
once the works are completed. We are particularly concerned that inadequate pick-up and
drop-off provision may result in indiscriminate stopping and waiting in the vicinity of the station
which could result in conflict and congestion and therefore delay to bus movements in the area.

In addition, it is noted in the public consultation leaflet that there will be disruption to road users
in the vicinity of the site at some points during the works. We would seek assurances that such
disruption will be kept to a minimum and advance notice given when in the event that
disruption is likely to impact on bus operations in the area.
Integration with other developments
SPT recognises that the proposed redevelopment of GQSS and the adjacent and associated
development of the Buchanan Galleries is a complex undertaking and we therefore believe it is
fundamental that a holistic view is taken to all proposed facilities not only in the proposed GQSS
redevelopment and Buchanan Galleries development but also in achieving integration within the
wider city and regional transport network. It is essential that an enduring, effective and
integrated solution is achieved which links with the surrounding redevelopment of the Buchanan
Galleries and other city centre opportunities. Essential to achieving this is the continued
commitment on the part of all partners in each project to work in a coordinated and cooperative
way to minimise disruption and maximise the gains that effective partnership can bring .
Low level platforms
GQSS low level station should also be considered as it forms an important part of the overall
station complex. Journeys from low level represent around a third of all journeys to/from GQSS.
While we understand that to undertake the improvement works to the low level platforms
concurrently with the main GQSS redevelopment would be operationally challenging, and would
reduce the availability of alternatives for passengers services, as well as potentially impacted by
the works to the high level platforms, we believe that the decision to exclude the low level
station platforms entirely from the redevelopment is a missed opportunity to improve this key
part of GQSS .

In addition, it is our understanding that during the redevelopment of the North Hanover Street
site the entrance to the Low Level Station from this side of GQSS will be temporarily closed .
We have significant concerns over the impact this closure may have on access/egress to/from
the low level station should there be any requirement to close the main station platforms. It is
our view that in the event of any closure of the main station, the Dundas Street entrance
operating in isolation would be insufficient to cope with any substantial increase in passenger
numbers resulting from additional services/capacity being provided via the low level platforms.
Phasing of the development and temporary arrangements during construction
The relationship between the redevelopment of GQSS and the expansion of Buchanan
Galleries is complex and intrinsically linked. In principle, we support the opportunities which
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commercial investment brings to public transport, provided they are of clear public benefit. The
phasing of the development, and the plans developed to date provide a potentially disproportion
focus on commercial/retail provision at the expense of station passenger facilities.
The phasing of the works identifies that the eastern section of the station will be redeveloped in
phase 1 by the Buchanan Partnership. From the documents supplied as part of the consultation
on the land disposal, we understand that Buchanan Partnership is due to take possession of
this site in late 2014, with the redevelopment proposals taking three years .
We have significant concerns regarding the impact of the redevelopment of this site on the
provision of passenger facilities, namely access for the inter-station bus link, passenger pick-up
and drop-off facilities, the provision of passenger parking, specifically blue badge parking and
taxi rank provision. These passenger facilities are vital in ensuring accessibility to the station ,
particularly by users who face mobility challenges. This will be compounded by the proposal by
NR to undertake major repair work to GQSS tunnel track bed which we understand will result in
a major closure of the high level lines during this same three year period.
From the discussions that we have had with NR to date we understand that the provision of
these facilities during the redevelopment is at best problematic and consequently is more than
likely to result in the provision of inadequate facilities.
We would suggest that consideration be given to the phased redevelopment of this site to
enable the retention of the existing facilities while the new facilities are developed , helping to
ensure continued access to the station for users with reduced mobility.
Inter-station bus service (service 398)
As stated previously, the bus stop for the inter-station bus service is currently located
immediately adjacent to the North Hanover Street entrance to GQSS concourse . During the
redevelopment of the North Hanover Street site it is essential that bus stop provision for this
service is located so as to provide direct and level access to the station concourse.
Blue Badge Parking
There are currently three blue badge parking spaces adjacent to the North Hanover Street
entrance to Queen Street station concourse . These spaces enable people with mobility
impairment to park close to the station entrance making it easier to continue their journey on the
rail network. We are concerned that to date no location for the temporary relocation of blue
badge parking has been identified.

We would suggest that there may be the opportunity to provide temporary blue badge parking
on West George Street at George Square. This option should be discussed with Glasgow City
Council.
Passenger pick-up and drop-off facilities
There is currently a passenger drop-off area immediately adjacent to the North Hanover Street
entrance to the GQSS concourse, and the short-stay car parking arrangements allow for
passenger pick-up. It is essential that a suitable location for passenger pick-up and drop-off is
identified for the period of the redevelopment work, taking cognisance of Glasgow City Council's
traffic management proposals for the area around the station, including the Nelson Mandela bus
gate, to ensure that indiscriminate parking does not impact on passenger safety or have a
negative impact on the traffic flows, especially bus operations in the area.
Taxi rank provision
The redevelopment of the North Hanover Street site, coupled with the introduction of the
George Square traffic order, which will result in the relocation of the exiting taxi rank to the south
side of West George Street, will see the removal of all taxi rank provision adjacent to the station.

Page 6 of 9

We are not aware of any arrangement to provide any temporary taxi rank facilities for the period
of the redevelopment. Consequently, the only taxi provision will be the relocated rank on the
south side of West George Street. Not only would this rank have insufficient capacity to deal
with the demand from GQSS , access to it is indirect and it is unsuitable for use by people in
wheelchairs since taxi ramps are on the opposite side. Further consideration is required to
ensuring sufficient taxi ranking provision during the period of redevelopment.
Conclusion
SPT supports the principle of the redevelopment of GQSS. However, there are a number of
aspects of the proposals with which we have significant concerns. Hence we must raise an
objection on some of the detail provided to date, until details are provided that mitigate these
concerns . We look forward to continued discussions with Network Rail , Glasgow City Council ,
Transport Scotland, ScotRail, and others as the redevelopment progresses to maximise the
benefits of the redevelopment of GQSS to the travelling public.

We are happy to discuss this response and expand on the points raised .

jssikr~~
Gordon Maclennan
Chief Executive
Enc Summary passenger facilities at GQSS -table and diagram

SPT's response on Network Rail's proposed disposal of land at Queen Street Station,
Glasgow
cc

Edward Freeman, Network Rail.
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Summary passenger facilities at GQSS

Passenger
Fac ilities
Taxi Rank

Existing Facilities

lnterstation
Bus Service

• Immediately adjacent to
the North Hanover Street
entrance to station
concourse.

• No provision identified to
date

• NR suggested location outside Millennium Hotel
(Unsatisfactory, due to
station access
arrangements from this
location resulting from
level differences and
inadequate ramp access)

Passenger
drop off

• Immediately adjacent to
the North Hanover Street
entrance to the station
concourse

• Two drop-off bays will be
provided within the "car
park" area in the eastern
part of the site,
significantly further from
the platforms and ticket
office, as well as having
convoluted access from
North Hanover Street

• NR suggested location
outside Queen Street
entrance below the
Millennium Hotel- To be
confirmed

Passenger
Pick up

• 76 short-stay car park
spaces available to
enable short stay parking
for passenger pick up
(although actual
availability may be limited
due to high level of staff
take up)

• No provision identified to
date

• No provision identified to
date

Provision
for cyclists

• 20 Cycle storage spaces
in the station , and
additional 12 spaces on
Dundas Street.

• No of spaces unidentified
• Proposed location of
cycling parking is on level
three, remote from the
concourse and accessed
via the vehicular entrance
off North Hanover Street

• No provision identified to
date

Car Parking
Provision

• 76 spaces (although
actual availability may be
limited due to high level of
staff take up)

• No public parking for the
station .
• 87 Staff spaces

• No provision identified to
date

• 14 spaces within the
station
• 5 formal spaces (plus at
least 10 unofficially
regularly on rank) at
Dundas Street
1
• (9 from 8 h June on West
George Street, although
there is likely to be more
queued around into
Nelson Mandela Place .)

Proposed
Temporary
Facilities
Arrangements
• 6 in the redeveloped
• None immediately
station (Likely to be more,
adjacent to the station
waiting off rank within the
• 9 on the south side of
vicinity of the rank,
West George Street
creating conflict with other
although likely to be more
users, particularly Blue
queued around into
Badge spaces)
Nelson Mandela Place.
• 9 on the south side of
Access to taxis in this
West George Street
area for wheelchair users
will be challenging as the
although there is (likely to
be more queued around
ramps will be in the flow
into Nelson Mandela
of traffic.
Place)
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Passenger
Existing Facilities
Facilities
Blue Badge • 3 Blue Badge parking
Parking
spaces adjacent to the
Provision
North Hanover Street
entrance to Queen Street
station concourse.

Retail/
commercial
floors pace

Proposed
Facilities
• 6 Blue Badge Spaces
within the "car park" area
in the eastern part of the
site, significantly further
from the platforms and
ticket office, as well as
having convoluted access
from North Hanover
Street
• increase of more than
60%

Temporary
Arrangements
• No provision identified to
date
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Campbell Owen
From:
Sent:
To:
Subject:

Transform Scotland [info@transformscotland.org.uk]
31 May 2014 14:51
Glasgow Queen Street
Transform Scotland response to consultation

Attachments:

EGIP-QueenSt-JMcC-April2014.pdf

EGIP-QueenSt-JMc
C-April2014.pd...

We would like to endorse the comments made by the Scottish Association for
Public Transport (SAPT), one of our member groups, in its response to the
consultation. A copy of SAPT’s response is attached.
Further to SAPT’s response, we would offer these comments:
1. Proposals for enhancement of the station are overdue, and this project, if properly
implemented, could provide a significant milestone in overcoming the shortcomings of
the city’s historic railway legacy. In particular, increased platform and concourse
capacity would indeed be very welcome.
2. However, the scant detail and illustrative material currently available for
scrutiny is lamentable. At this stage in the process, more detailed information should
have been made available.
3. The project needs to have much greater focus on improving the station’s integration
with other public transport services. Most users will be seeking onward travel to/from
this terminal and much more should be made of the interchange potential with bus
services, the Subway, and the nearby coach station. Specifically:
* Given that this is a key interchange between rail and bus within the city,
connections between the station, not only with the bus stops immediately outside on
West George Street, but arguably more importantly, bus stops serving the south of the
city deserve high profile.
* Buchanan Street Subway is due to have a significant concourse and entrance upgrade;
however, there is no mention of this nor are we told how these separate public
investments will be integrated.
* As no mention is made concerning enhanced interchange with Glasgow Central Station,
we are therefore left to assume it will remain as before: a poorly signposted walk or
additional bus trip.
4. Similarly, we see no reference to cycle provision. This is despite the ambitious
targets for cycle growth set out by the Scottish Ministers. The project should include
significant provision for cycle parking at the main station entrance on West George
Street. We would further propose that provision be made for the establishment of a
‘Cycle Hub’ within the station as part of this project.

********************************************************************
Transform Scotland, the campaign for sustainable transport
5 Rose Street, Edinburgh, EH2 2PR, Scotland
t: +44 (0)131 243 2690
e: <mailto:info@transformscotland.org.uk>
w: <http://www.transformscotland.org.uk>
FB: <http://www.facebook.com/transformscotland>
Twitter: @TransformScot
********************************************************************
Transform Scotland is a registered Scottish charity (SC041516) Join us at
<http://www.transformscotland.org.uk/join-us.aspx>
********************************************************************
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Network Rail
e: glasgowqueenstreet@networkrail.co.uk
29 March 2014
Queen Street Station, Glasgow, redevelopment: incorporation of Cycle Facilities
Dear Sir/Madam,
I write to you on behalf of Go Bike, the Strathclyde Cycle Campaign, in response to your
consultation on the redevelopment of Queen Street Railway Station in Glasgow City Centre.
Queen Street Station is a busy station serving commuters, visitors, shoppers and residents.
People travel to the station from across the Central Belt, from the north of Scotland and, for
tourists and residents alike, it is the gateway to the north and west of Scotland. It thus deserves
to be the very best that we can offer. It should espouse active travel and fully support the
Scottish Government's and Glasgow City Council's stated aim and aspiration to increase the
number of journeys made by cycle to at least 10% by 2020.
Rail is the ideal partner for cycling, allowing, as it does, cyclists to choose between cycling to
and from the station or taking their cycle with them. Car parks at stations are becoming
overcrowded as soon as they are constructed; the transfer of some of these motorists to their
cycles would have benefits for all, with cycle parking being far more economical than car
parking.
It is surprising that your publicity does not show any cycles or cyclists in the station, nor does it
portray any of the many tourists with their rucksacks and cases who use the station. Many of
the trains leaving Queen Street are packed with walkers, tourists, rucksacks, pushchairs,
suitcases, cycles, as well as shoppers, business people and commuters. All these people are
choosing to use a sustainable form of travel and to protect our environment and we hope to be
able to work with you to improve the sustainability of travel in Scotland.
Go Bike works actively with other cycle organisations and, particularly since we initiated the
Glasgow Cycling Forum four years ago with Glasgow City Council, we have been very actively
involved in the development of cycling facilities in the city. We have liaised with the companies
tendering for the ScotRail franchise; these companies, as you will be aware, have been set
ambitious targets by the Scottish Government of encouraging and increasing cycle travel in
Scotland. Queen Street should play a big role in ensuring that this may happen.
I attach for your reference, a copy of the ATOC Cycle Rail Toolkit 2012, which sets out very
eloquently the need for good, comprehensive cycle facilities. We hope that Queen Street will be
able to provide a “5-cycle” service (see page 23). It is the ideal location for a cycle hub or cycle
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centre, to provide the full range of services that people travelling by cycle require (see page 22)
and will complement perfectly the cycle hire scheme soon to be introduced by Glasgow City
Council, which will have a hire station at Queen Street.
Go Bike, and other cycle organisations, will be delighted to work with you to bring a Queen
Street Cycle Centre to reality, and we look forward to hearing from you.
Yours sincerely

Tricia Fort
Convenor Go Bike, the Strathclyde Cycle Campaign, www.gobike.org
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Glasgow Queen Street Redevelopment
Network Rail
by e-mail to: GlasgowQueenStreet@networkrail.co.uk

18 May 2014

Dear Sir/Madam,
GLASOW QUEEN STREET STATION REDEVELOPMENT: CYCLE AMENITIES
I refer to your current stage 1 consultation on the redevelopment of Queen Street Station to
meet the requirements of the Edinburgh Glasgow Improvement Programme.
Within Go Bike, the Strathclyde Cycle Campaign, we see the redevelopment as having the
potential to help:
 Meet the aspirations of the Scottish Government to increase the modal share for active
travel, particularly cycling.
 Meet the aspirations of Transport Scotland and the ambitious targets set for the new
ScotRail franchise to increase the support given to cyclists both on the train and at
railway stations.
 Meet the aspirations of Glasgow City Council to become a cycle-friendly city and to
increase the modal share of cycling in Glasgow.
 Support the cycle hire scheme that is about to be introduced in Glasgow.
 Increase the number of tourists who choose to travel by train and cycle in Scotland,
thus reducing road traffic and pollution.
 Increase the number of residents in the Central Belt and beyond who choose to travel
by train and cycle for their commuting, business, family or leisure journey, thus
reducing the pressure on station car parks and reducing road traffic and pollution.
 Facilitate the journey that cyclists currently have at Queen Street Station by improving
flow through the station.
 Improve the overall health of the population by supporting active travel in line with the
current aspirations of national and local government and the National Health Service.
We understand that cycle parking and storage is to be provided within the extended Buchanan
Galleries in the north-eastern part of the station complex. This is not in the most convenient
area for the majority of cyclists and train passengers arriving at the station and the wide range
of cyclists travelling through the station and many cyclists will have needs beyond cycle parking.
We propose that a cycle hub be incorporated within the redevelopment and that a suitable
location for this would be on West George Street at street level, ie below the level of the station
concourse. The facilities to be provided from this hub, to make it of benefit to all users of the
station should be:
 Clear signage to attract cyclists to the hub as their first point of call at the station.
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Short term cycle parking, to allow cyclists arriving at the station to access the booking
office etc without their cycles, thus reducing congestion in the main station area.
 Directions and ready access to the main cycle parking in the station, to minimise
potential conflict between cyclists and other users of the station.
 A low level repair and maintenance facility for cyclists to be operated, ideally, on social
enterprise terms, to allow tourists and commuters to have their cycles repaired during
the working day or their transit time in the city.
 An information service about cycle routes in Glasgow and the surrounding area and
details of local groups that organise cycle rides.
Such a location, which would be immediately visible to the majority of pedestrians accessing the
station, would encourage the use of active travel and if the hub were to be operated on social
enterprise terms would allow the training of apprentices and the employment of local labour to
provide a service that will enhance the transport service provided by the rail industry.


There are cycle hubs in other towns and cities in the UK and in other countries in Europe that
have cycle hubs and the Association of Train Operating Companies (ATOC) have produced a
Cycle-Rail Toolkit that provides guidance on cycle hubs. Members of Go Bike, and other
cycling organisations, will be pleased to work with you to develop a facility that will enhance the
new Queen Street Station.
Yours sincerely

Tricia Fort
Convenor, Go Bike!
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Monday 19th May 2014

Dear Sir/Madam,
GLASOW QUEEN STREET STATION REDEVELOPMENT: CYCLE AMENITIES
I refer to your current stage 1 consultation on the redevelopment of Queen Street Station to
meet the requirements of the Edinburgh Glasgow Improvement Programme.
Within Go Bike, the Strathclyde Cycle Campaign, we see the redevelopment as having the
potential to help:
0 Meet the aspirations of the Scottish Government to increase the modal share for active
travel, particularly cycling.
0 Meet the aspirations of Transport Scotland and the ambitious targets set for the new
ScotRail franchise to increase the support given to cyclists both on the train and at
railway stations.
0 Meet the aspirations of Glasgow City Council to become a cycle-friendly city and to
increase the modal share of cycling in Glasgow.
0 Support the cycle hire scheme that is about to be introduced in Glasgow.
0 Increase the number of tourists who choose to travel by train and cycle in Scotland,
thus reducing road traffic and pollution.
0 Increase the number of residents in the Central Belt and beyond who choose to travel
by train and cycle for their commuting, business, family or leisure journey, thus
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0 Facilitate the journey that cyclists currently have at Queen Street Station by improving
flow through the station.

0 Improve the overall health of the population by supporting active travel in line with the
current aspirations of national and local government and the National Health Service.
We understand that cycle parking and storage is to be provided within the extended Buchanan
Galleries in the north-eastern part of the station complex. This is not in the most convenient
area for the majority of cyclists and train passengers arriving at the station and the wide range
of cyclists travelling through the station and many cyclists will have needs beyond cycle parking.
We propose that a cycle hub be incorporated within the redevelopment and that a suitable
location for this would be on West George Street at street level, ie below the level of the station
concourse. The facilities to be provided from this hub, to make it of benefit to all users of the
station should be:

0 Clear signage to attract cyclists to the hub as their first point of call at the station.
0 Short term cycle parking, to allow cyclists arriving at the station to access the booking
office etc without their cycles, thus reducing congestion in the main station area.

0 Directions and ready access to the main cycle parking in the station, to minimise
potential conflict between cyclists and other users of the station.

0 A low level repair and maintenance facility for cyclists to be operated, ideally, on social
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the working day or their transit time in the city.

0 An information service about cycle routes in Glasgow and the surrounding area and
details of local groups that organise cycle rides.

Such a location, which would be immediately visible to the majority of pedestrians accessing the
station, would encourage the use of active travel and ifthe hub were to be operated on social
enterprise terms would allow the training of apprentices and the employment of local labour to
provide a service that will enhance the transport service provided by the rail industry.
There are cycle hubs in other towns and cities in the UK and in other countries in Europe that
have cycle hubs and the Association of Train Operating Companies (ATOC) have produced a
Cycle-Rail Toolkit that provides guidance on cycle hubs. Members of Go Bike, and other
cycling organisations, will be pleased to work with you to develop a facility that will enhance the
new Queen Street Station.

Best Regards,
Gregory Chauvet
Managing Director
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